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Aids and Adaptations in Your Home
A GUIDE TO...



Where to start

The first thing you should do is contact us and
speak to your Area Manager or the Support
and Disabilities Manager. They will tell you
whether you will need to be assessed by an
Occupational Therapist, or whether we may
be able to help you following a basic letter
from your GP or a visit from one of our
Maintenance Officers. If you require an
assessment from an Occupational Therapist,
a referral can be made to Social Services by
us on your behalf, or you may contact them
yourself on 01283 233460.

The Assessment Process

A referral to Social Services for an assessment
by an Occupational Therapist will be necessary
if the type of adaptation being requested is
classed as a major adaptation.

Some examples of major adaptations are:

Level access showers

Stair Lifts

Ramping to allow wheelchair access

Mechanical hoists and lifts

The assessment process is under the control
of Social Services and will look at the long term
need of the applicant. It will be carried out
within your home and Social Services will
send you a copy of their recommendations.
The decision as to whether the work is
necessary will be based on the outcome of
this assessment.

We work closely with Social Services Disability Team, East Staffs Borough Council and
The Home Improvement Agency at Orbit Housing, who carry out some of the work on
behalf of ESBC, to provide aids and adaptations for people with a disability to assist them
with their day to day living. This not only helps people maintain their independence but
can also greatly improve their quality of life.

This leaflet explains what type of service we can provide and who else may be able to help.

Trent & Dove Housing recognises that many of its customers
and potential customers have different requirements due
to their own disability or that of a family member.



T R A N S F O R M I N G  H O M E S ,  L I V E S  A N D  N E I G H B O U R H O O D S

Major Adaptations

If the recommendations from
the assessment confirm the
need for a major adaptation,
an application will be made to
East Staffordshire Borough
Council for a Disabled Facilities
Grant (DFG). A representative
from East Staffs Borough Council
or The Home Improvement
Agency will contact you to carry
out a means test (financial
review) to assess whether full
funding for the work will be made
available or whether you must
contribute towards the work.
If the test finds that you must
make a contribution, you will
be informed at this stage. If the
grant is approved, East Staffs
Borough Council or The Home
Improvement Agency will write
to us to ask for our written
permission for the work to go
ahead. If the cost of the work is
estimated at less than £4,000,
they may also request that
funding is made available from
our Disabled Adaptations Budget.

We reserve the right to refuse
permission for a major adaptation
if we feel that it would be
inappropriate for your property.

If permission for the work is
given, the installation process
is then in the hands of The
Home Improvement Agency.
Once work is complete, they will
contact us and a full inspection
will be carried out.
All manufacturers’ warranties,
guarantees, maintenance
agreements or insurance
documents should be passed to
us. We will generally repair and
maintain DFG funded aids and
adaptations unless there is
evidence of misuse or neglect.
We will not however, maintain
any items which have been fitted
by you or a private organisation
and strongly recommend that
you have breakdown cover with
any such item.

Minor adaptations

If the type of adaptation being
requested is classed as a minor
adaptation and will cost below
£4,000 and there is money
available, we may be able to help
you directly. A maintenance
officer will visit your home to
ensure we are able to carry out
the work and to prepare a quote.
We may ask for supporting

evidence from your GP, to ensure
we meet your requirements fully.

Some examples of minor
adaptations are:

Grab rails

Stair rails

Lever taps

Half steps

If we install such items, we will
take full responsibility for
maintaining or replacing them.

If we have already spent our
annual budget for aids and
adaptations by the time you
apply, your request will be carried
over into the next financial year,
subject to approval and future
funding being available.

Need more help?

If you would like to know more
about aids and adaptations, or
are not sure how to proceed with
a request, you can speak to the
Support and Disabilities Manager.
Call us on 01283 528528, email
us at enquiries@trentanddove.org
or write to us at the address on
this leaflet.
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Trinity Square, Horninglow Street,

Burton upon Trent, Staffordshire, DE14 1BL.

01283 528528

Facsimile: 01283 528699

If you would like information in another language or format, please ask us
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- Hindi

- Farsi

- Kurdish

- Polish

- Urdu


