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WE NEED YOU
TO MAKE A
DIFFERENCE!
HELLO &
WELCOME TO
OUR NEW LOOK
STREETWISE.
Ursula-Bennion
We want to give it a modern look and feel which
we hope we have achieved with a new style,
format and stories. We are also doing our bit for
the environment by printing on recycled paper.
We have had a busy few months preparing for our
12th Impact on The Community Awards, with the
star studded evening planned for 3rd November.
We have also been working hard on creating a
brand new website which will be coming soon and
we hope will make it easier for you to contact us .
On page 6 you will find our Annual Report at a
glance and we will shortly be able to share this
year’s film, which we cannot wait to show you.
In the meantime, we would love to hear your
feedback on our new look and if you have any
questions, suggestions or articles you would like
to see, please email our communications team on
media@trentanddove.org

Have you ever wanted to voice your opinion about the
services you receive from Trent & Dove? If your answer is
yes, then we have places for you…
First of all, I would like to introduce myself as
Chair of the Operations Committee at Trent &
Dove. I am a Nurse, a Mum, a volunteer at the
local scout group and I am a tenant of Trent &
Dove. Mark (sitting next to me in the photo)
is the Vice Chair of The Operations Committee
and is also a tenant.
There are so many reasons why people get
involved and it is not just about you wanting to
have your say, it is also about helping you on
your journey in life.

Operations Committee, hearing our stories or
getting to know others who are involved, please
contact Claire Smithard (Governance Officer)
on 01283 528540 or Dawn Maddin (Resident
Involvement Officer) on 01283 528652.
Claire and Dawn will be happy to talk to you
about it further and will put you in contact with
us.

I wonder what your story
will be!?

If you would like to hear more about the Regards,
various ways you can get involved with Trent
& Dove - whether it be by joining our Tenant Sally.
Scrutiny Forum, becoming a member of our

Streetwise is produced 3 times per year and printed on 52gsm 100% recycled, ISO63
brightness. Typeset by Davies+Scothorn, Burton. Printed by CPL Print, Derby.
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DON’T GET CAUGHT OUT IN
THE COLD THIS WINTER

As you turn the key, air will be released, the
water will push its way to the top, removing
all the excess air and once a small amount of
water comes out of the valve you should turn
If your radiators or heating system seem to be
the key back. You should have a cloth ready in
making a noise then it may mean that there is
case the water is hot and to avoid any spillage.
air trapped somewhere. You should check the
water tank in your loft, if it is easily accessible;
Radiators:
to make sure that there is enough water in The Radiator is cold at the
Before winter sets in, you should ensure your it and that it is filling up correctly. If there is bottom but warm at the top:
heating system is working correctly. Ideally water in the tank or you do not have a tank,
you should have had your heating on at regular but a combination boiler then the problem is If the radiator is cold at the bottom and warm at
intervals during the summer so that the system probably in the radiators, which can be fixed by the top and this problem persists, then there may
be some sludge at the bottom of the radiator and
continues to work efficiently. To test your bleeding them.
it may need flushing out. For this, the radiator
radiators are working correctly, switch on the
will need to be taken off the wall, flushed out
heating and make sure that the heat is spread The Radiator is warm at the
with water and refitted. You will need to contact
evenly throughout each radiator. Ensure that the
bottom but cold at the top:
the repairs team to arrange an engineer to visit.
valves are fully turned on, on each radiator and
that the room thermostat is set to maximum (just If the radiators are warm at the bottom but cold If several of your radiators have this problem
for testing purposes, put it back to its normal at the top, then this may also mean that there is then the problem may be more serious. This
could be caused by a fault with the circulating
setting when your test is finished).
air trapped in the top section so you will need
pump, blocked pipes or radiators. You will
to bleed them.
again need to call Trent & Dove Housing Ltd to
It is simple to bleed your radiators; you simply look at this problem further as it may require the
need to let the air out of the radiator by turning whole system to be flushed through or repairs to
the radiator key.
be carried out.

Summer is fast approaching
its finish and colder weather
will be on the way. Now is
definitely the time to test
your homes heating system

The radiator is
making a noise:

Bleed radiators using a special key. Turn anticlockwise
and listen for the hiss of air.

IT’S TIME TO
BLEED YOUR
RADIATORS.
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KEEPING YOU SAFE AT
HOME THIS WINTER
Here at Trent & Dove we want to ensure that our customers
are always kept safe and sound, especially in their homes.
With winter creeping up on us, here is some advice about how to stay safe.

STAYING WARM

It is important to stay
protected against a drop in
temperature as cold weather
can affect your body’s ability
to fight off viruses and
infections. By keeping warm,
you can help yourself stay
healthy this winter.
WHO IS MORE AT RISK OF
ILLNESS IN WINTER?

TIPS ON HOW TO STAY
WARM AT HOME DURING
THE NIGHT
•
•

•

•

•
•

are aged over 65

are on a low income (and find heating
difficult to afford)

have a long-term health condition such as
heart, lung or kidney disease
have a disability

HEAT YOUR HOME
•
•
•

•
•

heat your main living room to around 1821ºC and the rest of the house to at least 16ºC
heat all the rooms you use in the day

if you can’t heat all your rooms, make
sure you keep your living room warm
throughout the day and heat your
bedroom before going to bed

set the timer on your heating to come on
before you get up and switch off when you
go to bed
in very cold weather set the heating to
come on earlier - rather than turn the
thermostat up, so you won’t be cold while
you wait for your home to heat up

to prevent the risk of scalds or burns
make sure you fill your hot water bottles
with warm water - never use boiling water

IF YOU HAVE AN ELECTRIC
BLANKET:

You're at greater risk of illness in cold weather
if you:
•

keep the temperature around 18°C (65°F)
or slightly lower if that’s comfortable
enough for you

check what type it is – some are designed
only to warm the bed before you get in
and should not to be used throughout the
night

WEAR SOMETHING WARM
You can help keep warm by:
•
•
•
•

wearing plenty of thin layers - rather than
one thick one
putting on a coat, hat, scarf, gloves and
warm shoes or boots when you go outside
wearing clothes made of wool, cotton or
fleecy synthetic fibres.

wearing bed socks and thermal underwear
at night

•

HOW TO
AVOID FIRES
IN THE HOME

•
•
•
•
•
•
•
•
•
•
•
•

•

Avoid going outside and
take extra care in the snow
and ice to avoid slipping.

Always check that you use the right fuse
to prevent overheating.
Check cables and plugs for damage.

Check your furniture, furnishings and
mattresses are fire-resistant and have a
British or European Standard label.

Keep portable heaters away from curtains,
furniture and never use them for drying
clothes.
Take care when cooking with hot oil
and think about using thermostatically
controlled deep fat fryers.
Never leave lit candles unattended.

Ensure cigarettes are stubbed out and
disposed of carefully.
Never smoke in bed.

Keep matches and lighters away from
children.
Keep clothing away from appliances.

Take care in the kitchen – Accidents
happen whilst cooking account for a large
number of fires in the home.
If you live in a house make sure you have
a safe way to evacuate in the event of a
fire. A fire evacuation plan ensures every
one knows how to escape and what to do.
If you live in a flat, ensure you are
familiar with your fire emergency
procedures and make sure do not store/
leave any of your personal belongings
in the communal areas, as this presents
obstructions and can add fuel to any fire.
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GAS SAFETY
Here are six simple steps to
help keep you safe and warm
in your home.
1. Only use a Gas Safe registered engineer to
fit, fix and service your appliances.
2. Check both sides of your engineer’s Gas
Safe Register ID card.

3. Have all your gas appliances regularly
serviced and safety checked every year Under the terms of your tenancy agreement,
you must let us in each year so that we can
maintain the safety of your gas appliances.
Please ensure you keep your appointment
with our appointed contractor and let us in
first time.
4. Know the six signs of carbon monoxide
(CO) poisoning – headaches, dizziness,
breathlessness, nausea, collapse or loss
of consciousness. If you suspect CO is
present in your home. TURN OFF all gas
appliances and either open windows or
leave the property immediately and contact
National Grid on 0800 111999.
5. Check gas appliances for warning signs that
they are not working properly – lazy yellow
flames instead of nice crisp blue ones, black
marks or stains on or around the appliance
and too much condensation in the room.

6. If you smell gas in your home, immediately
contact National Grid on 0800 111999.
Please ensure you follow the advice they
give you straight away.

IF YOU HAVE ANY CONCERNS
ABOUT GAS SAFETY –
PLEASE SPEAK WITH OUR
GAS PROJECT MANAGER ON
01283 528 592.
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HELLO
FROM
THE
COMMS
TEAM
Hello there from the
Communications Team
We hope you’re enjoying
the new look Streetwise,
you’re nearly half way
through so we’ll take
that as a good sign!

You may have noticed that Streetwise isn’t
the only thing to have a makeover recently;
the Trent & Dove ampersand has too. It’s fair
to say that the & in ‘Trent & Dove’ can often
be overlooked. However, we’re incredibly
proud of our & and consider it hugely
important as it provides us with a constant
reminder of our approach in transforming
Homes, Lives & Neighbourhoods.
We’ll leave you now to enjoy the rest of
Streetwise and look forward to receiving
your entries in the word search competition.
In the meantime, we’d love to hear what
you think about Streetwise or perhaps
you’ve got a community event or a story
you’d like featured next issue, please email
media@trentanddove.org.

Sarah & Laura
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OUR ANNUAL REPORT
AT A GLANCE WHERE OUR £33M
9%

OF MONEY CAME
FROM IN 2016-17

Grants

9%

Property
Sales

75%

2%

Lettings (properties, shops
& garages)

Support
Activities

5%

Service
Charges

HOW WE SPENT OUR
MONEY IN 2016-17

18%

Management & Overheads

36%

Building
new homes

7%

Services &
Support

20%

Repairs &
Maintenance

12%

Loan
Interest

7%

Improving Properties
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Accidents

Odd bumps or scrapes are part of growing up. They are how we
learn about the world around us. As parents we accept this: but we
won’t accept the tragic consequences of life-changing accidents...
RoSPA’s latest research shows that RoSPA Brighter Beginnings Appeal. For more information visit:
are the biggest
two thirds of parents don’t feel The campaign aims to provide free www.rospa.com

5’s

and

Under

Accidents
killer

they receive the advice they need information packs to all new parents
of children
to keep their children safe. Trent & that’s full of helpful tips and tools to
and young people...
Dove have committed to support the help give little ones a safer start.

Every week

At least

half of all

at least one child
under-5 is killed
in an accident

under-5s
will attend A&E this year
because of an accident

Every week

100
under-5s

More than

over

75%
of under-5s

who die in an
accident, do so
in the home

are hospitalised for
accidental poisoning

60
Every week

under-5s

are hospitalised as a
result of a burn or scald

The Royal Society for the Prevention of Accidents

Since 2001 at least:

16

babies

have died after
suffocating or choking
on a nappy sack

29

toddlers

have died due to
strangulation on
a looped blind cord

Accident statistics taken from the following sources:
ONS data for England &Wales, 2012-14
NHS England (A&E attendance data) and ONS (population data).
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SUMMER FUN DAYS
This summer, The Kingfisher Project hosted two fun days in
order to raise funds for a charity of their choice.
This year proceeds were donated to Air Ambulance and a total of £560 was raised.

Streetwise Summer 2017

The first fun day was hosted at Beresford Close
and the event marked the first garden fun day
that The Kingfisher Project has hosted since
the development was built in 2015. It was a
great opportunity for the community to come
together for such a fantastic cause and the
cloudy weather did not stop the fun - the sun
even came out to say hello several times during
the afternoon!
Activities included a penalty shoot out, an
antiques roadshow style stall, a yummy BBQ,
Karaoke and a special thank you to Trading
Faces who decorated children with some
brilliant face painting.
The next event was held at Masefield Crescent
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The Chestnut Grange Summer Fair was also
held and was jam packed full of activities for
all of the family to enjoy including; a bouncy
castle, book stall, bottle tombola, jewellery
Aside from these events, Tutbury Residents stall, craft stall, cakes, tombola and a raffle.
Association held their first ever community fun
All of these events could not have been held
day at Wakefield Avenue in Tutbury. Children
without all of the volunteers and you, our
enjoyed playing on the bouncy castle, having
their faces painted and if they were brave tenants. You all did a fantastic job at helping
enough they had the chance to hold some birds out this summer. All of the money raised was
of prey! Amongst the fun there was also some a brilliant achievement and a special thank you
delicious food on offer including a BBQ, cake to all of those who contributed to such worthy
stall and an ice cream van. All proceeds made causes.
from the event are going towards a natural play
centre for the garden for all of the children in
the area to enjoy.
and everyone enjoyed a sunny afternoon with
virtual racing cars, BBQ, bouncy castles, candy
floss machine, popcorn, face painting and giant
games.
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RUBBISH REMOVAL
AND FLY TIPPING
Trent & Dove wants to keep its estates and neighbourhoods as clean
and tidy as possible. Your feedback tells us that you are unhappy
with littering and dumping of rubbish where you live too.
Fly tipping and dumping of rubbish is unsightly
and costs us many thousands of pounds a year
to clear up where people have dumped items on
our estates.

•
•

There is no reason for anyone to dispose of
items in this way as there are plenty of options •
for disposing of rubbish.
We work closely with East Staffordshire
Borough Council who is responsible for waste
management and recycling. If you are not able
to get to a local refuse site to get rid of bulky
items of waste yourself you can arrange to have
items collected.

Up to 6 items of bulky waste can be collected tipping, by reporting this to us.
for £20
If you see anyone in your neighbourhood fly
If you have more than 6 items each tipping please let us know by calling us on
additional item costs £5. (A maximum of 10 01283 528528 or contacting your Housing
Officer. If you know who has done it you can
items is allowed)
let us know in confidence.
Fridges and freezers are collected for £20
each.
Help us to help you keep your

Arranging bulky waste collection is easy by
contacting Environmental Services on 0800
269098 or submitting a form on the ESBC
website www.eaststaffsbc.gov.uk

estates and neighbourhoods
clean, tidy and where you
can be proud to live.

We take reports of littering and fly tipping very
seriously and you can help us to reduce fly

No hold ups,
no traffic jams,
no speed limits

New helipad at King’s College Hospital, London

New helipad at Sheffield Northern General Hospital

And with your
help somewhere
to land

New helipad on Bristol Royal Infirmary

To make a donation, please contact us:
County Air Ambulance HELP Appeal,
P.O. Box 999, Walsall WS2 7YX
T: 01922 618058
E: info@helpappeal.org.uk
A chance to win £1,000 every week!
Join our HELP Appeal Lottery and you
could win our top prize of £1,000!
To find out more visit helpappeal.org.uk
/HELPAppeal

@HelipadHELP

An Independent Charitable Trust. Registered Charity in England and Wales (1057063)
and Scotland (SCO45963)

New helipad at St George’s Hospital, London

Helipad Projects
Operational:
St. George’s, London
King’s College, London
Bristol Royal Infirmary
Bristol Southmead
Southampton
Preston
Cambridge
Plymouth
Sheffield
Gloucester
Isle of Wight
Shrewsbury
Telford
Oswestry
Liverpool Aintree
Glasgow
Stornoway

Planned:
Hull
Manchester
Nottingham
Leeds
Brighton
Coventry
Salford
Sheffield Children’s
Royal Liverpool
Hereford
Stoke Mandeville
Worcester
Leicester
Scarborough
Luton
Bournemouth
Bury St Edmunds
Ipswich
Edinburgh

New helipad at Glasgow University Hospital
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SOUP 4 STARTERS
Join us for lunch at Uttoxeter Heath Community Centre
Funding for new start-ups and enterprise
SOUP 4 STARTERS is the first and only
micro-funding project of its kind in Uttoxeter.
Funds are raised by the audience who buy a ticket for £4, listen to
the pitches and then whilst eating lunch they discuss, decide and
vote. The proceeds of the lunch then go to the winner.
Raise money for your new venture/initiative and pay for computer
equipment, stock, training etc. Sometimes a little is all that may be
needed to get your venture off the ground. Your community could
help you turn your idea into a reality!
Want to apply to pitch? Would you like more information?
soup4starters@gmail.com or ring 07512 788526
Our next event will be announced soon!
Keep an eye out for details in the local press or on our facebook
page.

Join us for lunch and help local people turn their
aspirations into a reality. Just £4 a ticket.
With thanks to Tesco, Sue and David Hunter at Indulgence, Knights4Uttoxeter, Uttoxeter
Heath Community Centre and Costa Coffee. Their support and generous donations have
made this happen. Presented by Uttoxeter Leading Ladies

IMPROVEMENTS & MAJOR
REPAIRS UPDATE
“Very polite &
considerate”
“Contractors
very pleasant
& respectful”

Kitchen & Bathroom
Upgrades

Matthews & Tannert have been with us for
four years now and we have received some
very positive feedback from tenants.
Here are some of the little snippets we have
received:

“Gold Star
Service”
“Delighted
with my new
kitchen”

Cyclical Paint &
Repair 2017/18 – part
of the 7 year cycle

Currently, works are being
carried out in the Edgehill area
of Stapenhill, moving into Burton
town.
Our current Contractor is Bell
Group. Our intention, as usual,
is to enhance the look of the
property whilst making repairs,
where required. Trent & Dove
strive to maintain our properties
both inside and out helping
to transform homes, lives and
neighbourhoods. We believe it
makes a difference.

Roofing

Ongoing
roof
replacements
see works carried out around
the Borough with a few of our
properties that are starting to age!
We are currently replacing roofs
that are deteriorating in some of
our more isolated areas whilst
dealing with emergency works
generated via our Repairs team.
We use our repairs data to
generate hot spots along with age,
condition and needs. Our current
Contractor is Mitie Tilley Roofing.

FIRE SAFETY

PUMPKIN
CARVING
COMPETITION

Thanks to all our tenants who have
supported our fire safety campaign and
for keeping our communal areas clear.

Just a reminder to everyone – communal areas must be kept clear.
The only items which may be left in any communal areas are a
door mat and a small plant.

Halloween is fast approaching
and the spooky spirit has taken
over us here at Trent & Dove.

CHANGES
AT TRINITY
SQUARE

We are never too old for trick or treating so we are launching a
pumpkin carving competition! The most creative pumpkin could grab
more than just sweets as we have a family ticket to see Burton Albion
v Sheffield United on Friday 17th November for the winner.

All you have to do is send us a photo of you with your pumpkin to
media@trentanddove.org. The pumpkin with the most likes on our
Facebook page at 4pm, Tuesday 31st October we will be announced
the winner.

Trent & Dove continually strives to
improve services for our tenants

Gooooooooooood luck!

As part of this on-going process we are making some changes to
the way we operate. Please bear with us while we settle the new
processes down – we’re confident that the results will be an even
better service for our tenants.

A BUMPER
HARVEST
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UASH DAMSONS
TROOT BUTTERNUT SQ
APPLES BARLEY BEE
OES RHUBARB
MAIZE ONIONS POTAT
GOOSEBERRIES KALE
HAY OATS
WHEAT BEANS CORN
SUGARBEET TURNIPS
ES
RASPBERRIES TOMATO

Congratulations to Ms Milton and
Miss Harrison, both of Burton who
were drawn as winners in the summer
word search competition. Each has
received a £10 shopping voucher.

The wordsearch in our Autumn edition is a collection of everything
that we would expect to see grown in or above the ground that
makes up a bumper harvest. Try your hand at seeing how many
words you can find in the grid.
Once you have found them all send your completed entry to The
Communications Team, Trent & Dove Housing, Trinity Square,
Horninglow St, Burton upon Trent, Staffs, DE14 1BL.

Correct entries received by 30
November 2017 will be entered into
the draw and two lucky winners will
receive a £10 shopping voucher.
GOOD LUCK!

