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CHANGES TO
HOUSING BENEFIT



We are always keen to hear about 
what goes on in your communities 
or if you have any recipes you 
would like to share with us, please 
contact the Communications 
Team on 01283 528 693 or 
communications@trentanddove.org
 
We want to thank those at Trent & 
Dove who have supplied us with 
their stories for the edition. As 
always, we welcome your comments 
and really hope you enjoy the read. 

Best wishes,

Sarah & Laura
The Communications Team

£12.50 for lone parents 

£10 for couples who 
claim a disability benefit 

£5 for couples 

£2.50 for single 
people

TO YOUR SPRING EDITION 
OF STREETWISE

It is in your interest 
to notify your local 
authority if there 
are any changes in 
your circumstances 
which relate to your 
housing benefit.
If overpayments have been 
made to you, you will need to 
pay this money back in full. 
From 2nd April 2018 East 
Staffordshire Borough Council are 
increasing their recovery rates. In 
addition to the £11.10 per week that 
is currently being recovered there 
will be a further recovery charge of:

HAVE YOU BEEN OVERPAID 
HOUSING BENEFIT?WELCOME

Hello Everyone, 
We hope you enjoy your spring 
edition of Streetwise, as you 
can see we have continued with 
the newspaper format. We have 
received some really positive 
feedback from the launch last 
year, so thank you for that. 

In this issue we have some 
really interesting reads including 
an update regarding our 
Executive Team, a focus on why 
digitalisation will bring us into 
the 21st century, important Health 
& Safety updates and a tasty 
chocolate nest cakes recipe. 

INTRODUCING THE EXECUTIVE TEAM
My name is Tracy 
Pepper and I am 
Director of People 
and Performance 
at Trent & Dove.
I look after our people and make 
sure the organisation delivers on its 
targets including our commitment 
to customers. My team deliver 
this Streetwise to you (how ever 
you receive it), provide health & 
safety advice to the organisation, 
recruit new people and make sure 
the organisation is well governed.
 
I am one of a team of 5 Executive 
Directors led by Ursula Bennion, 
Chief Executive. In the next edition 
of Streetwise we will introduce 
other members of the leadership 
team here at Trent & Dove.

In the meantime we are about 
to embark on another busy and 
exciting year. But reflecting 
briefly on 17/18 we have beaten 
our target of building 166 new 
homes, increased our spending in 
maintaining our homes and continue 
to deliver our support services. This 
includes helping people into work, 
families who may need a little extra 
support and providing our firstCall 
(community telecare) service.

More on this in future editions of 
Streetwise from Chief Executive, 
Ursula Bennion.

Our 2018/19 plan sees a continued 
focus on our 4 strategic objectives:

Growth
Building more homes

Sustainability of 
the organisation

Delivering 
outstanding service

Investment in 
the community

• Increasing the number of homes in 
our region by a further 166.

• Investing in existing homes and 
maintaining our compliance 
performance - keeping our 
customers safe.

• Making sure we are able to raise 
the funds to grow, deliver value 
for money and have a sustainable 
workforce - skilled and motivated.

• Continuing to invest in local 
projects and our support services.

01283 528 528
communications@trentanddove.org 

CONTACT US

@trentanddove @TaDHousing For example: If you are a lone parent 
on income support you will now be 
expected to pay £11.10 plus £12.50, 
making this a total of £23.60 per 
week that has to be paid towards 
your rent to Trent & Dove. 

You will be responsible for 
ensuring that you continue to 
meet your rent payments.

RECEIVING 
DISCRETIONARY 
HOUSING 
PAYMENTS?
This is changing too.
From the 2nd April 2018 the 
Discretionary Housing Payment 
(DHP) is changing. If you have 
previously applied to your local 
authority for help with your 
rent or if you wish to apply 
for DHP then you’ll need to 
ensure you understand how 
these changes may affect you.

Trent & Dove Housing Limited, a registered society under the 
Co-operative and Community Benefit Societies Act 2014

If you need any help or advice on 
either of these changes please speak 
to a member of the Income Team on 
01283 528 528 and choose option 3.

YOU NEED TO READ THIS...

WHY IS IT CHANGING?
East Staffordshire Borough Council have less money than in 
previous years in their DHP fund. Residents in East Staffordshire 
who were previously successful with making a claim for 
DHP, may find they need to explain to the local authority 
what they are doing to change their circumstances to ensure 
that they can cover this shortfall themselves in the future. 
If any future DHP award is for less or declined, you will need 
to consider how you are going to make up for any short fall 
to avoid getting into problems with paying your rent.
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STREETWISE IS GOING

DIGITAL! Before you dispose 
of your unwanted 
waste take a moment 
to think about 
the impact it has 
on us and you. 
Every time we remove your 
unwanted things it costs us 
£117.50 for the collection and 
disposal of fly-tipped waste. 
This is money and time that we 
could be spending to improve 
your homes and communities.
 
So far this year our caretakers 
have spent £1,836 on collecting 
unwanted waste from our estates 
and a high proportion of that 
figure comes from fly-tipping.

So next time you decide to 
dispose of your unwanted 
items, please stop and think.

DON’T DROP...
THINK & STOP! 

Uttoxeter Office
Old Mill Building
Church Street
Uttoxeter
Staffordshire
ST14 8AG

Chestnut Grange
Extra-Care Scheme
All Saints Road
Burton on Trent
DE14 3HL

Wishes for Winshill
Community Café
Hawfield Lane
Winshill
Burton on Trent
DE15 0BY

Short Street 
Community Café
Short Street
Stapenhill
Burton on Trent
DE15 9LT 

As always we look forward to 
hearing any feedback you may 
have, please contact us via the 
details provided on page 2.

DIGITAL? 
WHY?

WIN! 
Send an email to 

communications@
trentanddove.org

to join our Streetwise 
mailing list and you will 

be entered into our prize 
draw to win 1 of 5 £10 
Love2shop vouchers.

We’re always looking to improve 
how we cater for the ever-
changing needs of our customers, 
so we decided to review how we 
produce Streetwise. Not only 
will a digital version be more 
environmentally friendly, it can 
be delivered to the palm of your 
hand in an instant and it offers you 
a more cost effective service.

This will be the 
last posted edition 
of Streetwise, a 
downloadable version 
is now available at 
www.trentanddove.org 

If you’d like to be added to 
our Streetwise digital mailing 
list, please register your 
interest by contacting:
communications@trentanddove.org

BUT I DON’T HAVE 
EMAIL, WHAT 
ABOUT ME?

In consultation with our Tenant 
Scrutiny Forum, it has been agreed 
that whilst the drive towards digital 
is overdue, we understand that not 
everybody has access to the internet. 

With this in mind we will have a 
small amount of copies available 
for collection from a number of 
locations such as our Community 
Cafés, where you could enjoy a 
drink or a bite to eat at the same 
time as collecting your copy!

The Summer edition of 
Streetwise will be available 
from the 20th August at 
the following locations:
 
TRENT & DOVE 
HOUSING

Head Office
Trinity Square
Horninglow Street
Burton on Trent
DE14 1BL

If you see anyone in 
your neighbourhood 
fly-tipping please let 
us know by calling us 
on 01283 528 528 or 
contacting your Housing 
Officer. If you know who 
has done it you can let us 
know in confidence.  
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Explain to your children how dangerous a fire can 
be and never leave them unattended, even for a 
short period of time.

All of us spend time 
cooking in the kitchen, 
so please make sure 
you pay attention 
to this article. 

Most kitchen fires start with an 
unattended cooker. If you are 
answering the door or the phone 
make sure that you turn off the heat.  
If you plan to leave the kitchen 
never leave oil unattended on the 
stove as it only takes a few seconds 
for oil to boil out and start a fire.

If a fire develops in a pan, turn 
off the heat; cover it with a fire 
blanket or damp (not wet) tea towel, 
and leave to cool.  Don’t ever be 
tempted to throw water on it (the 
same applies to any electrical fire). 
You could keep a fire blanket in 
the cooker area and check out 
how to use it.  Or purchase a fire 
extinguisher - small ones are readily 
available in local shops, or online. 
Foam type extinguishers are best, 
particularly for electrical fires. 
Keeping your oven, grill and 
stove-top clean are important 
as grease and food build-up can 
cause a fire so make sure that you 
clean your cooker regularly. 

GAS SAFETY
MAKE SURE YOU HAVE YOUR GAS 
SAFETY CHECKS EVERY YEAR

COOKER SAFETY
All rented properties must 
have a valid gas safety 
certificate, and a copy 
should be given to you.
Gas safety checks should be carried out at least 
once a year and as your landlord it is Trent & 
Dove’s responsibility to arrange this. However, it 
is your responsibility to allow us access to carry 
out these checks and commit to appointments 
that have been arranged. By law, gas safety 
checks (and any work required) must be carried 
out only by Gas Safe registered engineers.

The gas supply 
pipe work

Gas appliances are 
working safely

Gas flues are working 
safely and are suitable

Gas appliances have 
adequate ventilation.

The pictures you see here are from a gas 
explosion and clearly demonstrate the need 
not only for you and us to work together to 
prevent the risk of CO poisoning but also to 
minimise the risk of this type of event.

At 7.15 am, residents in Salford, were 
awoken by a huge explosion, which sent 
debris flying down the street which blew in 
windows. Up to 50 fire fighters were initially 
called to the scene and several neighbouring 
streets were cordoned off by police.

Around 200 properties were affected 
by the explosion and engineers from 
the National Grid were called in to 
isolate the gas supply to the street. 

So remember, the next time we write 
to you and make an appointment to carry out 
those important gas safety checks, please either 
keep the appointment or rearrange as quickly 
as possible for another date more convenient 
for you. As the pictures clearly show, it may 
not just be you who could be affected.

THEY WILL 
CHECK:

If you wish to make or 
rearrange an appointment 
please call 01283 528 528.

THE KITCHEN IS NOT
A PLAYROOM

“Every year more than 67,000 children 
experience an accident in the kitchen - 

43,000 of these are aged between 0-4 years”
RoSPA

Streetwise Spring 2018 Streetwise Spring 2018Page 6 Page 7



SHARED 
OWNERSHIP 
PROPERTIES
FOR SALE
ETWALL, DERBYSHIRE
6 x 2 bed houses from £41,250 plus rent for a
25% share.

Located between Derby and Burton upon Trent, noted for its 
annual Well Dressing festival and renowned John Port School, 
Etwall is a desirable, sought after village. The village has a 
wealth of amenities including a Post Office, village pubs, a 
state-of-the-art leisure centre, a supermarket, two excellent 
schools; preschool & primary and a large secondary school.

 

HIGHFIELDS FARM, 
LITTLEOVER 
4 x 2 bed houses from £41,250 plus rent for a
25% share.

The Pastures New, Highfields Farm development is 
located in Littleover, a village in the beautiful county 
of Derbyshire, situated just over three miles south-
west of Derby City Centre and nestled between the 
neighbouring suburbs of Mickleover and Alvaston.

Austrey, Warwickshire
2 x 2 bed houses from £50,000 
plus rent for a 25% share.

The properties are being developed 
by Maplevale Homes and consist of 
traditional two, three and four bedroom 
homes in the beautiful village of Austrey. 
Austrey is a peaceful, pretty village and 
lies in a central location at the far north-
eastern extremity of North Warwickshire.

 St. Peters Walk, Yoxall 
1 x 1 bed house from £38,125 
plus rent for a 25% share.

St. Peters Walk is a small development of 
new homes in the picturesque village of 
Yoxall in Staffordshire. The properties are 
being developed by Lioncourt Homes and 
Trent & Dove Housing are delighted to 
be able to offer 1 one bedroom property 
for sale on a shared ownership basis. 

Packington, Leicestershire
Coming soon – due May 2018.

2 x 3 bed houses – prices tbc
Packington is a small, peaceful village, 
set in the beautiful Leicestershire 
countryside with easy access to the A42 
and just over a mile away from the historic 
market town of Ashby-de-la-Zouch. 

If you are interested in any of our properties please contact Kath Jennings on 01283 528 587.

Our Project Co-ordinators and 
their team of volunteers have 
started a new project with 
the YMCA young supported 
housing in Milton Street, 
Burton.

The project is now in full swing thanks to 
the help of the Scheme Manager and our 
volunteers. The group were asked to help 
plan and build a project which encouraged 
their clients to join in and to provide them 
with a communal garden area for them to 
enjoy where they can grow plants and a 
herb garden.  A special thank you to Burton 
Skip Hire who kindly donated the soil. 

This is yet another example of our fantastic 
partnership working with the YMCA.  

GREEN
FINGERS

Our community volunteers 
have been busy once again 
doing some fantastic work 
and making a positive impact 
to our neighbourhoods.
They have been cleaning garage locations 
and communal areas in Stapenhill and 
have removed all moss, ivy, leaves, 
weeds and rubbish from the sites making 
the area look a lot cleaner and tidier. 

In Horninglow, overgrown trees and bushes 
were identified as being a hazard and have 
now been cut back. The area is much safer 
and looks a lot better after its makeover. 

Thank you to all of our 
volunteers for their continued 
hard work in making our 
neighbourhoods a safer and 
better place for our customers.

COMMUNITY CLEAN UP

LEAVE IT TO 
THE EXPERTS
 Trent & Dove take the safety 
of your electrical installation 
extremely seriously. This 
includes a full condition report 
being undertaken before you 
move in and further inspections 
not exceeding five years. 

ELECTRICAL IMPROVEMENTS

Electricity can be dangerous and recently 
there has been an increase in building fires 
and electric shocks resulting from the use of 
a counterfeit cable and accessories supplied 
to the DIY market. Cables that were used 
identified as being undersized which caused 
overloading and serious overheating.

We are also aware of accessories being purchased 
online that have serious and potentially fatal 
defects. This is why it is important that all 
electrical work is carried out by an approved 
electrical contractor and not undertaken as a
DIY task. 

If you wish to make an alteration or extension to 
your existing electrical installation you must first 
apply for permission by contacting your Housing 
Officer. Before the request can be considered, we 
will need to know who will be carrying out the 
work and the specification of all of the materials. 
We will only approve applications that intend to 
use an electrical contractor registered with the 
NICEIC or an equivalent approved contractor 
scheme. The materials will need to comply with 
our electrical specification this includes the use of 
BASEC approved cables. Please note that certain 
alteration or extensions will require notification 
to building control under part P of the building 
regulations. Upon completion of the work we 
will require copies of the part P notification, if 
applicable, and the relevant Electrical Installation 
Certificate or Minor Works Certificate as 
prescribed by the current edition of BS7671.

Further information can be 
obtained from:
www.electricalsafetyfirst.org.uk 
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There are more than 60 fires every week in the UK caused 
by faulty appliances such as washing machines and tumble-
dryers (which account for more than a third) cookers and 
ovens, dishwashers, fridges, freezers and fridge-freezers. 
The devastating fire in June 2017 at Grenfell Tower, in which 71 people died, was caused by a 
faulty fridge-freezer.

FAULTY APPLIANCES 
& FIRE SAFETY

There were two tumble–dryer fires 
in Trent & Dove homes in 2017.  
Thankfully, there were no casualties, but 
the fires caused an estimated £80,000 
worth of damage to the buildings, not to 
mention irreparable damage to personal 
items and months of displacement 
whilst clean up and repairs take place. 

Whilst Staffordshire Fire & Rescue 
Services attended both fires and 
extinguished them quickly, most of 

INVESTMENT UPDATE
ROOFING

Following on from a roof replacement at 
Block 1 Price Court eighteen months ago, we 
found that there were other blocks of flats in 
the borough that were having the same major 
issues and showing signs of components 
breaking down. The works were put out for 
tender and the contractor that was awarded 
the contract was once again, Mitie Tilley 
Roofing. Most recently works have been 
carried out at Cherry Tree Road in Stapenhill.

DOOR & WINDOW 
REPLACEMENTS

The last six months have seen Harvey & Clark, 
carry out door and window replacements 
together with replacing damaged degraded 
double glazed units and general repair works 
to properties across East Staffordshire.

the damage was caused by smoke 
billowing through the properties.   
 
Trent & Dove has insurance covering 
our buildings but our insurance does 
not cover your contents.  We therefore 
strongly recommend that you insure 
your contents so that if the worst 
does happen, you are able to replace 
your furniture, curtains, electrical 
items and personal belongings.

FIRE 
SAFETY
What can you do to 
keep your family safe? 
• Clean behind your fridge or freezer so 

air vents do not get blocked.

• Clean the filter on your tumble dryer 
regularly and remove fluff.

• Do not put your washing machine or 
tumble dryer on overnight or when 
you are out of the house.

• Register your electrical appliances 
at www.registermyappliance.org.uk. 
This website provides access to the 
registration pages of over 40 leading 

brands of domestic appliances, 
including most of the UK’s top 
selling brands of major white goods. 
Registering your appliances enables 
manufacturers to contact you directly 
to issue safety updates, repair 
notifications or recalls.

• You can also check that none of 
your electrical appliances have been 
recalled at:

 www.electricalsafetyfirst.org.uk.  
This website contains information 
about electrical products that have 
been recalled since 2007.

KITCHEN & BATHROOM 
UPGRADES

Matthews & Tannert have been carrying 
out more upgrades, this time mainly in the 
Tutbury & Uttoxeter areas.  They are coming 
to the end of their fourth year with us and 
we have received many compliments about 
the workmanship and timely delivery.

TRENT & DOVE FIRES

For further home fire 
safety tips, please visit 
our website:
www.trentanddove.org
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INGREDIENTS
225g/8oz plain chocolate, 
broken into pieces
2 tbsp golden syrup
50g/2oz butter
75g/3oz cornflakes
36 mini chocolate eggs

METHOD
1. Line a 12-hole fairy cake 
tin with paper cases.

2. Melt the chocolate, golden 
syrup and butter in a bowl set 
over a pan of gently simmering 
water, (do not let the base of 
the bowl touch the water). Stir 
the mixture until smooth.

CHOCOLATE 
NEST CAKES

P M E D O T K V P Q C S A T D

M O S S O L B M X W N F A T A

Q O E G G S B C N U E D O D F

D L I O W U H X B N P H W W F

C B A P R I L S H O W E R S O

H H M S C S S K L B S D V V D

O K O K E O B E A P O L E E I

E A S C R I S M I T R N B D L

N L M C O M S L A Q E Q N K S

G C T O K L U I K L T C I E Y

C O B P N T A S A N S A S B T

H B A S K E T T C D A T F S F

J B A T V S X G E H E K U S Z

S V V F E Q L T C C Z I R B L

R W Y N N D Q S I V Y N N U B

APRIL SHOWERS

BASKET

BLOOM

BLOSSOM

BONNET

BUNNY

CATKIN

CHICKS

CHOCOLATE

DAFFODILS

DAISIES

EASTER

EGGS

HOT CROSS BUNS

LAMBS

NESTS

SIMNEL CAKE 

TADPOLES

TULIPS

Congratulations to Mr Florence 
and Ms Brooks who were drawn 
as winners in the Christmas word 
search competition. Each have 
received a £10 shopping voucher.
Once you complete the word search there will be one 
word left over. Let us know which word is missing and 
you could win one of two £10 love2shop vouchers.

Send us your answer to;
Communications Team
Trent & Dove Housing
Trinity Square
Horninglow Street
Burton on Trent 
DE14 1BL

3. Remove the bowl from the 
heat and gently stir in the 
cornflakes until all of the cereal 
is coated in the chocolate.

4. Divide the mixture between 
the paper cases and press 3 
chocolate eggs into the centre of 
each nest. Chill in the fridge for 
1 hour, or until completely set.

WORD SEARCH

01283 528 528
communications@trentanddove.org 

CONTACT US

@trentanddove @TaDHousing

GOOD LUCK!

Send us photos of 
your creations to 
communications@
trentanddove.org and 
we will feature them in 
our next edition!
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