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Transforming homes, lives & neighbourhoods. 

Looking at the impact our social investment projects made in 2017/18
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THIS DOCUMENT OUTLINES SOME OF 
THE PROJECTS AND INITIATIVES THAT 
TRENT & DOVE AND OUR VOLUNTEERS 
ARE INVOLVED IN. 

Real projects, real people,  
real stories & real impact.



Ursula  
Bennion

As Chief Executive of Trent & Dove I am driven 
to make a difference to people’s lives and reduce 
homelessness in our country and region by 
Transforming Homes, Lives & Neighbourhoods.

Whilst making sure we have enough 

affordable homes is a priority I also 

want Trent & Dove to provide a 

little extra support to those of our 

customers that need it. This report 

showcases some of the brilliant work 

carried out by you & us - colleagues, 

volunteers and customers in the 

community that really make a 

difference to peoples lives.

In 18/19 we will be reporting in 

more depth on the investment we 

are making in these areas and the 

impact of the programmes we invest 

in - known as “social return” because 

we want every penny to count.

In the meantime thank you 
to everyone that has given 
their time & support.

Chief Executive



us communities
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We aim to achieve thriving 
neighbourhoods where people 

are proud to live and work. 

Community projects such as Wishes 
for Winshill and The Kingfisher 
Project to name two, are run by 

residents and have a positive impact 
on lives and neighbourhoods.



Wishes for Winshill.
Trent & Dove help us across the board with funding 

support, guidance, financial and bookkeeping. All 

profits made here go straight back into the café.

We focus on reaching out to those who might 

feel isolated and run affordable events and 

lunches that get people together. We also run 

family holiday outings where a family of four can 

have a trip to the seaside for as little as £20.

“After one of our first seaside outings that we 
organised for the local community, a little 
girl presented us with a card to say thank 
you as she’d never seen the sea before.”
- Tracy Elson

There are no youth clubs in the area so we open 

every Thursday evening in partnership with Burton 

Albion Community Trust and provide a range of 

activities and somewhere for young people to 

go. We are always thinking about what more we 

could do and want to work closely with others 

to make our community the best it can be.

The Kingfisher Project.
Since the area was adopted by Trent & Dove in 

2006, a sense of ownership and pride has been 

established amongst all stakeholders. The residents’ 

hard work and acceptance of the challenges 

that have arisen along the way has created an 

environmental and educational project that brings 

together communities and agencies and provides 

a sustainable area of beauty for all to enjoy.

The group takes pride in its status as 

a resident led project group and are 

passionate in upholding this ideal.

In 2016 The Kingfisher Project received the Queens 

Award for Voluntary Service recognising the huge 

community impact made by the group’s activities. 

The Kingfisher Project has been directly and 

indirectly responsible for improvements in the area 

that have had far reaching, positive consequences. 

As one person said: 

“Raised beds along that narrow little strip by 
the channel – impossible – an absolute no-no. 
But yet, here they are, and they are amazing.”
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YOUR HOME & US.

We understand that life can throw 
some curve balls and affect a family’s 
security and tenancy. We’re here to 
support with Employability, Mental 
Health and Family Support.



Number of families 
receiving mental 
health support151

Attendees at the job  
clubs held in the 
community230

Referrals for 
employment  
& training81

People who we  
have helped to get 
into work41

We offer a range of services that are 
available to all of our customers.

Our team are here to give you support and advice, 

whether that is to ensure you’re claiming the 

right benefits, supporting you with mental health 

difficulties, adapting your home to ensure you can 

stay in it or accessing employment opportunities.

Your house is your home and we’re 

here to help you keep it that way.

We’re driven to make a real 
difference to people’s lives.

In 2017/18:



us volunteers
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“Volunteering is the first step to 
making a change to your life and 

to others. Our volunteers’ lives are 
changing for the better, as did mine 

by gaining confidence on the job 
through skills and training. Now I have 

a purpose, a direction and a career. 
Make that first step into volunteering 

you won’t regret it, I didn’t ”
-Aaron Stringer



Aaron Stringer 
Volunteering is massively important not just to me 

but to Trent & Dove Housing, our neighbourhoods, 

our tenants and also our Trent & Dove volunteers. 

I used to be a single parent struggling to cope 

on my own, I had no confidence in my self 

and no direction in my life. I wanted to make 

a positive change for the better and make my 

life and future worth something. So I became 

a volunteer and started making a positive 

change for myself and my community, caring 

for where I lived and the residents I live with. 

So nearly 6 years later and hundreds of jobs 

completed I have achieved something with my life 

and my career. I have gained respect and made a 

great change to myself and my community for the 

better, showing anything is possible if you just try. 

I work for Trent & Dove Housing as a Volunteer 

Project Co-ordinator, now I work with other great 

hard working volunteers who care about giving 

something back to our community and our tenants 

by making a positive change where we can. 

Everything I have done positive for my self and my 

community has been paid back to me tenfold. 

So me and our volunteers will continue to 

transform homes, lives and neighbourhoods 

by being proactive and giving help where 

help is needed, because volunteers have 

big ideas/ passion/ commitment and a big 

heart and they also want to give something 

back to themselves and their community, 

volunteers have 
passed through  
the teams21
have moved  
into employment8

Volunteer hours a year spent on 
community projects year to date. 6282

In 2017/18:



us independence
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We offer security, independence 
and peace of mind, not only for 
customers but for their families too.



firstCall 
Our firstCall service is available to all residents 
within East Staffordshire and provides a support 
network that is ideal for those who live alone, suffer 
from a medical condition or feel vulnerable.

This means that our customers can be safe 

in the knowledge that, whilst they might be 

at home on their own they are not alone. 

Unlike other services, we offer monthly welfare 

checks where our trained and helpful staff 

visit customers at home and will also test 

community alarms and telecare equipment.

firstCall was originally run by the local authority 

(Home Alert), until Trent & Dove acquired 

the properties that ran with the scheme. 

This was over 20 years ago and some of the 

original staff continue to work at firstCall. 

An example case would be one of our service 

users who suffers from epilepsy. The floor detector 

we installed alerted us and the customer was 

contacted via the telecare system. There was 

no response so we immediately sent out one 

of our operatives. When they got there they 

found the customer passed out on the floor.

When this customer has a seizure they know that by 

pressing the button on their pendant we can alert 

their carer and they can meet our operatives there 

to give any additional aid the customer may need. 

This service means that the amount of calls that 

would have traditionally gone to emergency 

services in this area are vastly reduced. 

“My family count on firstCall as someone is 
always available. I wear my alarm constantly, 
thank you for ensuring people like me are safe.”
- firstCall Customer



Transforming Homes, Lives & Neighbourhoods.

Mural created by the community of Winshill, Burton on Trent.


