
A Positive Change
Volunteer with us today

Could you be our 
missing piece?



Do you have what it takes to 
make a positive impact?
Become part of the Trent & Dove family by 
signing up to volunteer today!

Why?
Our volunteers are extremely valuable to us and no job is too 
small. Volunteering is a great way to gain skills or work 
experience, try something new, make a difference and meet 
new people. Volunteering also means you can help make your 
community a better place to live whilst having fun and gaining 
valuable experience.

Did you know that volunteering can also improve your mental 
and physical health?

Volunteer with us today by calling our Community 
Engagement Team on: 01283 528 528

Give back
Volunteering will positively change your circumstances, it’s an 
amazing opportunity for you to get out there and increase your 
chances of employment.

As well as gaining confidence and work experience, our 
volunteers feel valued. Volunteering has given them a sense 
of pride and satisfaction knowing that their hard work makes 
a difference to the community and is appreciated.

The benefits for you



Volunteering will positively change your circumstances, it’s an 
amazing opportunity for you to get out there and increase your 
chances of employment.

Our volunteering activities

As a volunteer, you will invest your efforts into a community 
and the people who live in it. You will provide a valuable 
service through a range of projects and activities that will 
have a positive impact for you and our communities.

Volunteering activities include:

Improving our neighbourhoods
Provision of garden services; providing landscaping support for 
community gardens and projects; clearing of gardens at empty 
properties and for tenants who are not able to look after their 
own gardens, and small scale grounds maintenance.

Improving lives
Creating and cultivating community allotments to encourage 
healthy eating and wellbeing through exercise. 

Improving homes
Our Furniture Project receives and provides household furniture 
and materials that enable new and existing tenants to furnish 
their home where income is limited or circumstances have led to 
a family having little or no furniture.



Volunteering will positively change your circumstances, it’s an 
amazing opportunity for you to get out there and increase your 
chances of employment.

Some of our community projects... 

The Wishes for Winshill Cafe benefits the 
community in so many different ways from 
offering advice on housing to information on 
the local area. 

The volunteers at the cafe support everyone 
of all ages. They provide support for struggling 
families or people alone and host youth 
activities. Hot, low cost meals are on offer as 
well as hot and cold drinks.

Café opening hours are: Mon, Weds, Thurs 
9am-1pm, Tues 9am-12pm & lunch 12pm-2pm 
Thurs evening family meals 5pm-7pm 
Thurs evening youth activities 5pm-7pm 

Wishes for Winshill Cafe 

Residents have worked hard to reform the area 
with an environmental and educational project 
that brings togethe r communities and agencies.

In 2016, The Kingfisher Project won a Queen’s 
Award for Voluntary Service and as well as 
delivering its main aims, subsidiary projects 
have been developed by residents to address 
other issues and improve the quality of life for 
the whole community.

A resident led community group which has 
worked alongside agencies, schools and 
the local community since 2006.

The Kingfisher Project



Local Connections

Young learners carry out work experience and volunteering, 
and benefit by gaining confidence and self-esteem. As a 
result, they now feel part of the community and their 
development of skills and knowledge from school has been 
put into practice in the working environment. 

Fountains High School are grateful for the opportunity, 
which has proven to be crucial in challenging their students 
to try something different, achieve their personal goals and 
discover their hidden talents. The volunteer team at Trent & 
Dove have been exceptional in welcoming students and 
making them feel part of the team.

Fountains High School has worked with Trent & Dove 
for many years.

Testimonials

"Every day is different and it kept 
me out of trouble. I recommend 

volunteering if you want to 
improve your mental health, it has 
definitely had a positive impact on 
my life. I also enjoy giving back...it 
gives me satisfaction and makes 

me proud."

Darren Phillips

"Volunteering has made me look at 
life differently and has given me 

pride in my community. I have 
completed projects I never believed 
I could do or even dream of. There 

are always new challenges and 
always new friends to be made. 
The people I meet day to day are 

fantastic and so supportive.”

Paul Hinks

"Before I became a volunteer I 
worked as a domestic cleaner at 
Burton Hospital. Unfortunately, I 
became quite ill with cancer and 
eventually had to stop working 

and concentrate on getting better. 
I met Dawn, who is the 

Community Engagement Manager, 
at a Fun Day. We spoke about my 
mental and physical health and 

that's when Dawn suggested I get 
into volunteering to help improve 
my situation. It's turned my life 
around. I love working with the 

lads, it's like one big fam ily 
giving back to the community any 

way we can."

Maureen Smithard

"The Employment Officer helped me write a CV/job search and mentioned 
the Volunteer Team so I went for it. It puts you in the heart of the 

community and it is so nice to give back. I am part of an amazing team, 
all of the work I do challenges me and I've made great friends. I like being 

outside and meeting real people with no egos. It gives me a sense of 
wellbeing and just a small bit of help makes someone's day!"

Wendie Stre�on

Nick Lawson, Fountains School student

"I like working at Trent & Dove as I get to meet new people 
and be part of a team. Every Tuesday is different, I use the 
skills I've learnt in school and I enjoy the challenges of the 
tasks I'm given. I feel motivated and have the confidence to 

know I can achieve great things."



From volunteering to employment What Trent & Dove offers 
you as a volunteer

Rob Beeson

Aaron Stringer

The chance to meet new people

The opportunity to work as part of a team

Learn new skills

The chance to meet members of the public

Getting involved with our communities

Access to training, life skills support and expenses

A step to employment

Our Volunteer Team at 
the 2019 Impact on the 

Community Awards

"Volunteering gave me a great sense 
of purpose. It was something to get out 
of bed for. I felt like what I was doing 
mattered and every job was massively 
appreciated...I'm part of a great team 
with great purpose for what we are 
doing, especially helping the elderly 
which makes me feel good. It's very 

satisfying to know that I have made a 
positive difference in someone's life 

and to my own.”

"Volunteering is the first step to making 
a change to your life and to others. Our 
volunteers' lives are changing for the 

better, as did mine by gaining confidence 
on the job through skills and training. Now 
I have a purpose, a direction and a career. 
Make that first step into volunteering and 

you won't regret it, I didn't"



01283 528528 | enquiries@trentanddove.org |
trentanddove.org | facebook.com/trentanddove |
twitter.com/TaDHousing

Trent & Dove Housing
Trinity Square
Horninglow St
Burton upon Trent
DE14 1BL

Volunteer with us today by calling our Community 
Engagement Team on: 01283 528 528


