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Get in touch
Phone: 01283 528528
www.trentanddove.org

Email: communications@trentanddove.org
Social: facebook.com/trentanddove | twitter.com/TaDHousing

...to your Winter edition 
of Streetwise

Welcome

Hello Everyone,

We are excited to bring you the 
brand new version of  
Streetwise which will be  
available four times per year 
from your Scheme Manager or 
our Customer Service Team.  
 
There is also a digital version 
available so if you want to 
receive it directly to your in-box 
and have an email address, 
please let us know.  

If you have any feedback or 
stories you would like to share, 
please email us at communica-
tions@trentanddove.org.
 
However you choose to  
celebrate Christmas, we hope 
you have a wonderful time and 
we wish you all the best for 
2021.

Best Wishes,
Sarah & Laura
Communications Team 

Our Promise to you
 
The latest Social Housing White 
Paper has a strong focus on the 
tenant voice and echoes the 
National Housing Federation’s 
Together with Tenants  
campaign. 
 
We are proud to be early  
adopters of this campaign and 
our brand new Customer  
Promise incorporates these 
values and details the commit-
ments we are making to you. 
  
To view our brand new  
Customer Promise, please visit 
our website. Copies will also be 
available in the New Year. 

We can keep you in touch 
with matters regarding your 
tenancy, services and this 
newsletter.

Just send an email saying 
“hi” to communications @
trentanddove.org

The details you supply will 
be kept in accordance with 
our privacy policy. 

Keep in touch
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Would you like to win 
an Ipad?
Update us with your most recent contact details 
and you could win an IPad!

Communication 
is Key
We want to be able to keep in 
contact with you and update you 
when we need to with important 
information about your tenancy. 

Why is it important to keep your 
contact details up to date? 

• We can text you reminders 
about a repair or gas service

• We can call you in an  
emergency, to offer support, 
or ask for your feedback

• We can send you information 
about your tenancy and im-
portant letters via email.

 
How can I update my details?

To provide us with your most  
recent contact details and to 
enter our competition to win an 
IPad, please call 01283 528528.

Customer Annual Report 2019/20
From the number of homes we have built to how we have spent 
your rent money in 2019/20, our Customer Annual Report  
explains it all. If you have access to the internet, you can see 
the report in full by visiting www.yousaidwedid.co.uk. If you 
don’t, there will be copies of the summary available in the New 
Year. 
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Colleagues at Trent & Dove and 
with help from our friends at 
Morrisons, J. Tomlinson and 
Novus Property Solutions have 
been getting into the festive 
spirit by preparing to deliver 
parcels of festive good cheer to 
nominated residents across our 
region.  

Throughout the year our front-
line employees meet many 
people, both old and young, 
for whom Christmas can be a 
really difficult time. This year 
has been especially difficult as 
many people have also  
struggled with the effects of the 
Coronavirus pandemic, causing 
and impacting upon a range of 
issues from social isolation to 
financial hardships.

Due to the Government re-
strictions on social distancing, 
we had to do things a little 
differently this year. Instead of 
sourcing products and packing 
the food hampers at our Trent 
& Dove offices, we contacted 
Morrison’s Community Cham-
pion, Alan Ball, who offered 
to give us a helping hand. He 
and Annie Bhogal, Community 
officer at Trent & Dove hand se-
lected a range of items, enough 
for 3 meals, plus toiletries and a 
few festive treats. Colleagues at 
Morrison’s generously gave us 

15% discount and also donat-
ed their time to pack the 200 
hampers. 

The funding for the food par-
cels has been provided by our 
Federation of Residents’ Asso-
ciations and we are pleased to 
have our partners J.Tomlinson 
involved with the project again 
this year who have generously 
sponsored and will be deliv-
ering 20 of the boxes to our res-
idents. Also joining us this year 
are our partners, Novus who 
have kindly sponsored 10 of the 
food boxes.
 
Dawn Maddin, Community 
Engagement Manager at Trent 
& Dove said:  

“We have been delivering 
Christmas Food Parcels for 
many years now to tenants 

T&D Spread Christmas Cheer 

that have been nominated to 
us by front line staff and com-
munity groups. Christmas for 
many people is a difficult time 
for many different reasons, this 
year exceptionally so. We hope 
that receiving one of these 
parcels brings a little Christmas 
cheer and lets people know that 
we are thinking of them.   
Of course we couldn’t do this 
without the support from our 
Federation of Residents Asso-
ciations, those contractors who 
have sponsored us, J Tomlin-
son and Novus, CDP for print-
ing 200 recipes booklets free 
of charge and Morrisons who 
prepared all of the boxes for us. 
So a very big thank you goes 
out to them all for enabling this 
small gesture to happen”
 
Terrie Brett, Contract Liaison 
Manager at Novus added:



“Corporate social responsibility 
is a core Novus value and as a 
business, we believe that giving 
back to local communities is vi-
tal. We wanted to support Trent 
& Dove Housing this year by 
providing Christmas food par-
cels full of fresh produce and 
staple items to families during 
what can be a difficult time of 
year.”

Steve Kirkland, managing direc-
tor (maintenance) at  
J Tomlinson commented:   
 
“We’re pleased to have been 
able to play a part in Trent & 
Dove Housing’s Christmas 
Food Parcels initiative once 
again this year. 2020 has been 
an exceptionally challenging 
year for many people, and we 
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They are also taking addition-
al precautionary measures to 
ensure that you and their engi-
neer’s safety is put first. If we 
need to visit you, we will make 
sure that our colleagues are 
well protected, clear down any 
areas of work, and keep a safe 
distance from you during our 
visit.
If you have any further  
concerns, please call us.

It is important that you let our 
approved gas engineers into 
your property to carry out their 
necessary health and safety 
checks. 

We understand that you are 
cautious at the moment, how-
ever we have been given clear 
guidance on what is required of 
us in regards to gas safety. The 
Government is still enforcing 
the legal requirement for 

Carbon Monoxide is an  
invisible killer

Landlords to carry out gas safe-
ty inspections and require us to 
fully comply with the Gas Safety 
(Installation & Use) Regula-
tions. 
 
This is to ensure the safety for 
you in your home and we are 
working closely with J. Tom-
linson who is following all of 
the Government guidance and 
updating their working practices 
as necessary.

hope that the food and treats 
delivered to homes across 
Burton-on-Trent and beyond 
will make the festive period a 
little more special and warm 
for families and individuals this 
Christmas.”
 
In total, we received 163 nom-
inations for customers to re-
ceive the boxes nominated by 
colleagues at Trent & Dove and 
local community groups. The 
remainder of the boxes will be 
provided to any customers who 
are identified by us as needing 
support between now and the 
run-up until Christmas or donat-
ed to the Love Inspire Founda-
tion. 

We look forward to delivering 
the boxes of cheer and we 

hope this small gesture will go 
some way to making Christmas 
merrier than it may otherwise 
have been.

A special thank you to every-
one who has helped with this 
great project, including our print 
company Continuous Data Print 
who have kindly donated the 
printing of 200 recipe booklets 
that have been included inside 
the food boxes. 
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Winter Safety 
Tips and advice on how to keep 
safe during cold and icy  
weather... 

Our friends at RoSPA have put 
together some winter safety tips 
to keep you safe during the cold 
and icy weather.

Slip, Trips & Falls
 
Slips, trips, and falls are the 
most common types of ac-
cidents in life generally, and 
thankfully, the consequences of 
many falls on snow or ice are 
simply minor bumps and bruis-
es.

In previous years, however, 
thousands of people have been 
admitted to hospital after suffer-
ing more serious injuries after 
falls during wintry weather.  
Figures from the Hospital  
Episode Statistics for England 
show there were 2,919 admis-
sions to hospital in 2014/15 as 
a result of people falling over on 
snow or ice.

During times when pavements 
and footpaths are covered in 
snow/ice:

• Wear sturdy footwear, with a 
good grip - you can always 
change into other footwear 
when you have reached 

your destination. 
• If you’ve got Nordic walking 

poles (or similar), use them
• Take it slowly and allow 

yourself extra time to get 
from A to B, so you don’t 
find yourself having to make 
a last-minute dash to get to 
the bus, etc.

• Keep an eye on what is 
underfoot. Some places will 
remain icy for longer than 
others (e.g. places that do 
not get the sun)

• If you have neighbours who 
are elderly/disabled/new 
mums etc. offer to pop to 
the shops for them

• If councils have provided 
grit bins so people can treat 
public areas not included 
on the usual gritter route, 
use them - but don’t remove 
vast quantities for your own 
personal use. 

Remember - as well as slips 
and trips on pavements and in 
public places, many people fall 
over on their own footpaths and 
driveways. Take care in these 
places too.
 
Ice and snow advice for older 
people

The consequences of a fall 
can be more serious for older 
people. RoSPA has special tips 
for them to help avoid falling in 
slippery conditions:

• Try to minimise the need to 
go out. Ask friends or neigh-
bours to shop for you or 
take you to where you need 
to go

• If you do decide to go out 
when there’s snow and ice 
about, take time to think 
about what you can do to 
reduce the risk of a fall

• Where possible, plan a safe 
route from your home to 
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where you are going, so as to 
avoid slopes, steps, and areas 
that have not been cleared or 
gritted
• Don’t take short cuts 

through areas where the 
slipping hazards are greater

• Ask a friend or neighbour to 
clear a safe path from your 
front door

• Wear proper footwear for 
better traction on slippery 
surfaces. Consider fitting 
anti-slip crampons

• Consider using a stick or 
better still, a walking pole, 
and take slow, small steps. 
Try not to hurry and give 
yourself more time to get 
from A to B so you do not 
rush

• Use rails or other stable ob-
jects that you can hold on to

• If possible, wear extra layers 
to protect the more vulner-
able parts of your body like 
your head, neck, and spine 
if you do fall

• Wipe your feet well when 
entering buildings

• In public places, always 
report unsafe conditions so 
other people do not get hurt 

New Direct Debit System 
From now until December 2020, we are making changes for our 
customers who pay by Direct Debit.

Currently we use two systems to collect our Direct Debits and we 
are looking to move to one system, to make things easier for our 
customers.

The new system will now be with our third-party trusted partner 
Allpay. Work has already started with the migration onto the new 
system, so you will not have to do anything. The date and amount 
of your existing Direct Debit will not change, the only change that 
you will see is that Allpay will appear on your bank statement in-
stead of Trent & Dove Housing.

If you need to make any changes to your Direct Debit, for example 
any changes to your bank account or you wish to change the date 
your Direct Debit is collected, please call our Income Team on 
01283 528528.

Our Income Team are now working more flexibly to provide a 
broader service for our customers. Please do not be alarmed if 
you receive a phone call from a member of our Income Team 
between the hours of 8am and 8pm. As most of our colleagues are 
working remotely, they may also call you from a mobile number.
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Housing First One Year On 

It has been just over a year since 
the launch of the Housing First 
Project, a government led  
initiative. 

The project aims to support 
homeless people with high 
needs and histories of en-
trenched or repeat rough sleep-
ing to live in their own homes. 
We have a dedicated Housing 
First Support Worker who has 
been working closely with five 
individuals since the project 
began in September 2019.

In the beginning, three indi-
viduals were identified by the 
Housing Options at East Staf-
fordshire Borough Council and 
Burton YMCA. The first step 
for our support worker was to 
search the streets to try and 
locate these three individuals, 
by no means an easy task. 
Through local services such 
as soup kitchens, charities 
and talking to people within 
the homeless community, they 

were able to find where they 
were sleeping. 

Once they were located, the 
next step for our support work-
er was to gain their trust. This 
was achieved through regular 
conversations. With no access 
to a mobile phone, our support 
worker had to actively search 
for these individuals on the 
streets of Burton each time they 
wanted to speak with them. 
Over time this persistence paid 
off and she was able to develop 
a trusting relationship with each 
of the three people.

It was the early morning walks 
that led to our support worker 
finding two more individuals to 
join the Housing First Project, 
bringing the total to five.

Once our support worker had 
built upon the relationships, the 
next step was to help them to 
prepare for a tenancy with Trent 
& Dove. This included assisting 
the individuals to obtain 

necessary forms of identifica-
tion, starting up a bank account 
and applying for Universal 
Credit. With the necessary 
information and accounts in 
place, our support worker 
was able to work closely with 
Trent & Dove’s lettings team 
to find properties that suited 
their individual needs. Once 
suitable homes were found the 
project didn’t stop there, it was 
just getting started with what is 
potentially the hardest phase. 
Once the individuals were 
moved into their new homes 
our support worker then began 
the task of maintaining regular 
contact. This is to ensure that 
they receive the support they 
need in order to sustain their 
tenancy and reintegrate into the 
community.

Since the COVID-19 outbreak 
our support worker has been 
unable to visit the individuals 
face to face and it has been 
a real test to determine how 
they could manage with limited 
support. We are proud to con-
firm that all five individuals have 
continued to sustain their ten-
ancies and our support worker 
has just started to work with a 
6th individual for the project.  
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Christmas Word Search

Send us your completed word searches to: Trent & Dove Housing, Trinity Square,  
Horninglow Street, Burton on Trent, DE14 1BL or communications@trentanddove.org


