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Welcome
...to your Spring edition
of Streetwise
Hello Everyone,
We are excited to bring you the
brand new version of
Streetwise which will be
available four times per year
from your Scheme Manager or
our Customer Service Team.
There is also a digital version
available so if you want to
receive it directly to your in-box
and have an email address,
please let us know.
If you have any feedback or
stories you would like to share,
please email us at
communications@
trentanddove.org.
Best Wishes,
Sarah & Laura
Communications Team

Keep in touch
We can keep you in touch
with matters regarding your
tenancy, services and this
newsletter.

Do you live in a
Communal Block?
If you are looking to install or
upgrade any satellite TV, you
must ask us for permission
before this is arranged.

Just send an email saying
“hi” to communications@
trentanddove.org
The details you supply will
be kept in accordance with
our privacy policy.

Please call our friendly
Customer Service Team on
01283 528528.

Get in touch
Phone: 01283 528528

Email: communications@trentanddove.org

www.trentanddove.org

Social: facebook.com/trentanddove | twitter.com/TaDHousing
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Before you dispose of your
unwanted waste take a moment
to think about the impact it has on
us and you. Every time we remove
your unwanted things it costs us
a minimum of £120.00 for the
collection and disposal of fly-tipped
waste. This is money and time that
we could be spending to improve
your homes and communities. So
far this year (from 01.01.21) our
caretakers have spent £5838.77
on collecting unwanted waste from
our estates and a high proportion
of that figure comes from flytipping.
So next time you decide to dispose
of your unwanted items, please
stop and think. DON’T DROP...
THINK & STOP!”
If you see anyone in your
community fly-tipping please let
us know by calling us on 01283
528528 or contacting your Housing
Officer. If you know who has
done it you can let us know in
confidence.

DON’T DROP...
THINK & STOP!

So far this year our caretakers have spent
£5838.77 on collecting unwanted waste from
our estates.

Furniture Project
Our wonderful volunteering team have created a furniture shop
for our customers with household items such as sofa’s, dining
room chairs, tables, beds, plus much more!
If you are interested in any furniture for your home, please call
our Community Engagement Team on 01283 528528 or email
communityengagement@trentanddove.org
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Investment Update
Since the first lockdown in
March 2020 the Investment
Team continued to work
and completed the detailed
procurement process for a
new 5 year Externals and
Communal contract which was
awarded to Novus in August
2020.
The contract was mobilised
and some pilot properties were
completed before Christmas
to set the agreed standard.
The Externals and Communals
investment programme is now
well underway and can include
where required the replacement
of roofs, chimneys, rooflines,
wall repairs and windows
and doors. This type of work
is undertaken in a planned
way according to our Stock
Condition survey information
and we will be in touch with you
in advance if your home is due
any improvements.
The first properties on the
new contract to have roof
replacements were in Byrds
Lane and Copes Way,
Uttoxeter. It’s been a huge
challenge to undertake these
works during a national
pandemic and we would like
to thank all involved and those
directly affected by the ongoing
improvements.

To date, 46 roof units have been replaced consisting of a mixture of
main pitched roofs and secondary flat roofs. The 5 year programme
consists of improving the outward appearance of the homes, these
works also include ensuring that there is sufficient loft insulation
installed which means the property benefits from improved energy
efficiency. This, in turn, helps our customers keep their home warm
and may reduce fuel bills.
One of our customers recently said ‘… the house is already much
warmer and holding the heat better – it’s lovely and toastie!”
In the next edition of Streetwise, we will give an update on the Internal
Works contract which includes kitchen and bathroom upgrades. Watch
this space!

Repairs Text Surveys
If you have received a repair from us within the last few weeks, we will
text you with a satisfaction survey to rate how satisfied you were with
our service. Using text messages will enable us to get feedback more
quickly following a repair being completed. All telephone numbers are
kept securely and confidentially in line with GDPR regulations.
To take part in the survey, please ensure that you have provided us
with your most up to date mobile number.
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We have recently been informed
that some of our customers
have been carrying out works
to their homes without the
correct permissions in place.
This includes modifications such
as extensions, loft conversions,
electrical works, gas works, sheds
and outbuildings.
It is very important that you apply
for permission from us before
carrying out any modifications
to your home so that we can
check that all of the necessary
steps have been taken and most
importantly the works will be
carried out safely and in some
cases by a qualified registered
company.
Any works which will disturb the
fabric of the building or within
the garden will require written
permission from Trent & Dove,
these include but are not limited to:
•

Any type of extension to
a property including lean
too’s, internal alterations and
improvements, kitchen and
bathroom replacements, new
doors internal and external,
electrical and gas works.

Permission Requests
For your safety, you must ask us for permission
to carry out any works on your home.

•

•

•
•
•

•

Any buildings works will need both planning enquiries and
building regulation approval and certification if required which
includes driveways and drop curbs.
Any electrical or gas related works must also be undertaken
by competent registered agents such as NICEIC and Gas safe
registered engineers and the necessary certificates must be
supplied.
Party-wall notifications to be submitted where required.
Any works to walls, plastering and tiling.
Garden works such as sheds, patios etc will require permission
and to show evidence of necessary checks for underground
services.
Erection of sky dishes – permission is required from Trent &
Dove in all circumstances, including when access is required
through communal areas. No loft access will be grated to
communal schemes.

All permission requests will stipulate that works will be done at the
cost of the customer and works will be returned to their standard
conditions when the property is terminated.
For a permission request form, please call us on 01283 528528 or
email enquiries@trentanddove.org
If you have any further questions, please do not hesitate to contact
us by using the information on page 2.
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Domestic Gas Appliance Safety
Trent & Dove has a legal duty
for the safety and maintenance
of your gas fittings, appliances
and flues and must carry out a
safety check every 12 months
and issue you with a gas safety
record.
You must never allow anyone
other than Trent & Dove to
install or alter the existing gas
fittings, flues or appliances in
your home or install solid fuel
appliances in your home either.
The results of poor work can be
devastating.
As well as the risk of gas
explosion, every year about
30 people die from carbon
monoxide (CO) poisoning
caused by gas appliances
and flues that have not been
properly installed or maintained,
whilst many others also suffer ill
health.
When gas does not burn
properly, as with other fuels
such as coal, wood or oil,
excess CO is produced which is
poisonous.
You can’t see it, taste it or
smell it but CO can kill without
warning in just a matter of
hours.

You are particularly at risk when you are asleep because you cannot
recognise the early symptoms of CO poisoning. These include
tiredness, drowsiness, headaches, giddiness, nausea, vomiting,
pains in the chest, breathlessness, stomach pains, erratic behaviour
and visual problems. These symptoms can mimic many common
ailments and may easily be confused as flu, or simple tiredness.
If you or your family experience the above symptoms and you
believe CO may be involved, you must seek urgent medical advice.
Your doctor may test you by taking a blood or breath sample.
However, CO quickly leaves the blood and tests may be inaccurate
if taken more than four hours after exposure has ceased.
You are at risk from Carbon Monoxide (CO) poisoning if:
•
•
•

Your appliance was poorly installed
Your appliance is not working properly
Your appliance has not been checked for safety or maintained
regularly

There is not enough fresh air in the room (NEVER BLOCK
PURPOSE MADE VENTILATION INSTALLED FOR YOUR
APPLIANCE
•

Your chimney or flue gets blocked up
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Signs to look out for include:

Flood Response Team

•

We are getting ready should flooding occur in our properties.

•
•
•

Yellow or brown staining
around, or on appliances
Pilot lights that frequently
blow out
Increased condensation on
the inside of windows
Yellow rather than blue
flame (apart from flueless
fires)

If you think your appliance is
giving off CO:
•

•

•

Switch off the appliance and
do not reuse until the appliance can be checked
Open all doors and windows
to ventilate the room - do
not sleep in it
Visit your GP urgently and
tell them that you believe
your symptoms may be
related to CO poisoning and
request either a blood and/
or breath sample.

Please
contact Trent & Dove on
01283
528528 Option
1 to
Please
contact
reportTrent
any heating
gas
& orDove
repairsPlease contact Trent &
Dove
01283 528528
Option 1
onon 01283
528528
to
Option 1
report any heating or gas
repairsTo

report any
heating or gas
repairs

In February 2020 some of our properties were affected by flooding,
this was a difficult time for our customers who had to leave their
homes and move into temporary emergency accommodation. The
scale of the flooding took many by surprise and to provide the best
service we could for our customers we stepped in and created
an emergency flood response team and employed a dedicated
Emergency Liaison Officer, to ensure all our affected customers
had a point of contact, help with accessing belongings and help
with applications for financial support.
By providing this response we wanted to ensure that if the
situation were to happen again we would be ready to provide
customers support.
For 2021 we have created a proactive flood response team, led
by Local Housing Officer Courtney McIntosh. The team consists of
5 on call Flood Response Officers and 8 Flood Support Officers.
This team provide 24/7 cover to attend and respond to any flood
incidents. These skilled officers are equipped to support our
customers during an emergency flood crisis and recommend
preventative actions. The team meet regularly to identify any flood
risks and carry out regular inspections of known hotspot areas.
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Gardening for Health & Wellbeing
Gardens and gardening make us
feel better and the real magic is
that anyone, anywhere can enjoy
their healing power.
Anxiety, bereavement, stress, being
away from loved ones and ill-health/
serious injury can be devastating.
Yet being in outside spaces and
gardening has come to the rescue
for many people confronted by
these challenges especially during
the Covid pandemic.
There are proven physical and
psychological benefits of being
outdoors in the fresh air, listening to
the birds singing, planting flowers
or vegetables, watching them grow
and reaping their rewards.
It can also be done at any scale
– the full landscape for the keen
gardeners or simply planting a few
small plants or seeds in pots which
children love getting involved in.

•

•

•

•

Garden Safety Checklist
•

•

Protect yourself from
electrocution by always using a
Residual Current Device (RCD)
when operating electrically
powered garden tools and
mowers
Avoid injury from falls by always
checking a ladders condition
before use and using at a safe
angle (1 in 4).

•

•

•

Avoid poisoning and chemical burns by storing chemicals for
use in garage or garden safely out of sight and out of reach
of children, preferably in a secure cabinet
Reduce the risk of small children drowning by securely
fencing or filling-in garden ponds or water features and
always supervising children near water.
Avoid accidents and injury when doing DIY tasks by
always operating within the range of your skills, ability and
experience. Always use personal protective equipment
including gloves, goggles, helmet, and facemask and safety
shoes as appropriate and recommended for the task and
follow manufacturers instructions.
Avoid injury from sharp garden tools to users or children
by keeping them in good repair and safely tidied away
after use. Keep children safely away whenever using
lawnmowers, doing DIY projects or household repairs.
Prevent accidental poisoning or injuries to yourself or others
by carefully following manufacturers’ instructions when
using weed killers, adhesives and solvents. Never transfer
to alternative containers that could confuse and lead to
poisonings.
Prevent injury from trips, slips and falls, by providing safety
rails and barriers to changes in garden levels and ensure all
paths and steps are level, stable and free from moss
Avoid uncontrollable fires by always siting bonfires and
barbecues well away from fences, sheds and trees.
Supervise children all the time.
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Rent in Advance
•

•

Trent & Dove offer any
day direct debit, including
weekly, fortnightly, four
weekly and monthly.
Rent must always be paid
in advance, for the week,
fortnight or month ahead,
depending on which
payment frequency you
choose.

You need to pay your rent in advance before you can sign the
Tenancy Agreement for a new home with Trent & Dove. This
applies to both new and existing tenants who want to move.

What is some or all of my
rent is paid for by Housing
Benefit by ESBC or SDDC?

When we contact you about an available property we will tell you
how much the rent is and discuss how you will pay it. If you are
bidding on properties you need to get ‘rent ready’ or the offer of a
property could be withdrawn.

•

Get Rent Ready

•

•
•

•
•

Your first rent payment becomes due when you accept and sign
for your new home.
If you are worrying about rent in advance you can save with
a local credit union on each pay day until you are offered a
property
If you are a current tenant you can start paying a little extra on
your rent account each time you pay your rent.
Remember: You cannot sign your Tenancy Agreement until you
have paid your rent in advance.

How can I pay my rent in advance?
•
•

You can make your first rent payment at the cash office by cash
or debit card at Trent & Dove
The easiest way to pay your future rent is by direct debit. Trent
& Dove will set this up so you will not have to worry about
making your payments as this will come directly out of your bank
account

•

•

Before you sign for a
property you will be
expected to complete an
e-claim for Housing Benefit
before you receive the keys
You can register your
e-claim by visiting the ESBC
or SDDC website
Even if you are in receipt of
full Housing Benefit you will
still be expected to pay 1
weeks rent in advance.
Housing Benefit is not paid
until you have moved in.
You will be required to pay
your rent yourself from the
date your Tenancy starts
until the date you move in.

If you require any information
about Rent in Advance or would
like to speak to someone from
our Income Team, please call
01283 528528.
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Community Mapping
The results are in from our
Horninglow and Eton Survey.
Thank you to everyone from
Horninglow and Eton who took
the time to complete the survey
about your community. We had
an excellent response with 67%
of respondents saying they would
recommend Horninglow and Eton
to their friends and family as a
place to live. Your survey responses
have also shown us what services,
support and opportunities you think
are missing in your community
along with a variety of ideas on how
to make some changes .
The next stage, in partnership with
other agencies such as health
and wellbeing services, schools
and early years support and
environmental projects, is to agree
the next 3 steps and create a plan
of how we can begin to deliver
some of the services and support
that you have identified.
There will be plenty of volunteering
opportunities so please keep in
touch with the team if you would like
to be involved or have any ideas
you would like to share
communityengagement@
trentanddove.org
We will feed back the full report and
our community plan in the summer
edition of Streetwise, this will also
be available on our website.

The Federation
of Residents
Each month during the pandemic the Federation members
meet using Teams online. These meetings are an excellent
opportunity to discuss what is happening in our communities
across East Staffordshire, share ideas and to make plans for
the future.
Each financial year every Trent & Dove housing
management area has a small budget to support local
activities that are of benefit and engage the whole
community and we welcome new applications for these
grants.
Residents from Tutbury, Barton under Needwood, Branston,
Tatenhill, Stretton and Uttoxeter are all under represented at
these meetings so please do get in touch with Annie if you
are interested and would like to find out more by emailing
communityengagement@trentanddove.org or calling
01283 528528.
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Meet our Customer Advocates!

Want to know what a Customer Advocate is and how they
can support you?
What is a Customer Advocate?
A Customer Advocate is an involved resident that has
received formal training from Trent & Dove, their role is to
listen and support a customer and guide them through the
complaints process.
Who are they?
We have 5 residents on the Customer Advocate Team. You
can ring 07767100789 and leave a message for someone to
call you back.
Let’s meet 2 of the team!
Hello, my name is Sarah. I have
been a Trent & Dove resident
since August 2013. I am 57 years
old and work at the Queens
hospital in Burton upon Trent.

Hello, my name is Michael. My wife
and I are living in a Trent & Dove
Bungalow since 2017. I am 82 years
young! I had a few jobs before
partaking in the motor trade for a lot of
years. 5 years as a Court Usher in the
Birmingham Magistrate Courts was
next, fascinating! I managed to retire
at 58 becoming a voluntary driver to
fill my days. We spent over 21 years
living in 70 foot narrow-boat. 6 months
nomadic and 6 winter months in
Barton Marina. We loved it all!
Making a complaint might feel
overwhelming to some customers,
and this is where our Customer
Advocate Team fit in. They provide
a “buddy” service to support any
customer that has a niggle or
complaint that might progress to a
formal complaint.
It is important to note that customers
are encouraged to seek support from
a Customer Advocate, at any stage,
even before a formal complaint has
been made. A Customer Advocate will
support someone, during and even
following the result of the complaint.
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Spring Wordsearch
Would you like to be entered into our competition to win a £25 Love2Shop Voucher?
All you have to do is complete the Spring wordsearch below and let us know the missing word.
Entries close on Friday 7th May, good luck!
For full terms and conditions, please visit our webiste.
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Can you find which of the above words doesn’t appear in the grid?
Fill out the form on our website and you will be entered into our competition
to win a £25 Love2Shop Voucher.

Good luck!

Send us your completed word searches to: Trent & Dove Housing, Trinity Square,
Horninglow Street, Burton on Trent, DE14 1BL or communications@trentanddove.org

