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Summer 2021

All things  
Trent & Dove

In this issue

Trent & Dove go for Gold 
and lands two safety awards
Keeping our customers, col-
leagues and contractors safe 
is what we do and we are 
delighted to confirm that we 
have scooped two top Health 
& Safety Awards!  
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Burton’s famous Flood  
Marker is saved! 
A piece of Burton’s history has 
been saved and restored to 
its former glory, ensuring the 
town’s famous flood of 1875 is 
forever remembered by future 
generations.
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Elizabeth Court residents and 
their new pen pals! 
Residents at Elizabeth Court in 
Winshill, have been receiving let-
ters from students at Abbot Beyne 
School to tackle loneliness and 
isolation during the COVID 19  
pandemic. 
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Investment 
Update 
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Repair  
Responsibilities 
Pages 5 to 7

Do you sometimes 
feel lonely? 
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Get in touch
Phone: 01283 528528
www.trentanddove.org

Email: communications@trentanddove.org
Social: facebook.com/trentanddove | twitter.com/TaDHousing

...to your Summer  
edition of Streetwise

Welcome

Hello Everyone,

We are excited to bring you the 
brand new version of  
Streetwise which will be  
available four times per year 
from your Scheme Manager or 
our Customer Service Team.  
 
There is also a digital version 
available so if you want to 
receive it directly to your in-box 
and have an email address, 
please let us know.  

If you have any feedback or 
stories you would like to share, 
please email us at  
communications@
trentanddove.org.

Best Wishes,

Sarah & Laura

Communications Team 

Do you live in a  
Communal Block? 
 
If you are looking to install or 
upgrade any satellite TV, you 
must ask us for permission 
before this is arranged. 
 
Please call our friendly  
Customer Service Team on 
01283 528528.

We can keep you in touch 
with matters regarding your 
tenancy, services and this 
newsletter.

Just send an email saying 
“hi” to communications@
trentanddove.org

The details you supply will 
be kept in accordance with 
our privacy policy. 

Keep in touch
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Burton’s famous Flood 
Marker is saved! 
A piece of Burton’s history has been restored

A piece of Burton’s history has 
been saved and restored to 
its former glory, ensuring the 
town’s famous flood of 1875 is 
forever remembered by future 
generations.

Trent & Dove Housing and 
its contractor Novus Property 
Solutions have carefully restored 
the original flood marker, which 
had previously been placed at 
number 137 Horninglow Street, 
opposite the National Brewery 
Centre. This is the second move 
for the marker, having been 
attached to the Allied Breweries 
gatehouse from 1875 to 1985.

The marker was treated by an 
experienced stonemason, who 
was specially sourced to ensure 
that it was restored to its former 
beauty. Weather conditions over 
the years had caused cracks and 
chips to develop on the marker, 
which needed sanding back and 
the border re-building to return it to 
its original sizing. The replacement 
lead letters also required a special 
order, which saw the project take 
around seven months to complete. 

The stone has now been protected by a layer of lacquer, and the 
letters will darken over time allowing the stone to blend in with its 
new surroundings.

The restored marker now stands proud at the entrance to 
Brewer’s Close, where 14 new properties have been developed 
by Trent & Dove Housing for affordable rent with a mixture of 
one-, two- and three-bedroom properties. The new residents were 
handed their keys in May and early June, as part of Trent & Dove 
Housing’s aspirational long-term target of increasing stock by 3% 
per annum via development, stock acquisition and partnerships.

Charlie Riley, development director at Trent & Dove Housing, 
said “We are delighted to restore a piece of Burton History by 
successfully saving the flood marker, which marks the famous 
flood in Burton, 146 years ago.

“Listening to concerns from residents keen to preserve the original 
marker, we took extra measures to ensure there that was no 
damage when we removed it from 137 Horninglow Street. It has 
now been placed back onto the site in perfect condition. As I am 
sure you can agree, the site looks fantastic, and we are very 
proud to provide the 14 affordable homes to those who need them 
most in Burton”. 
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Our Investment Team 
has entered into a 5 year 
Investment Programme 
with our Contractor which 
includes, kitchens and 
bathrooms replacements, 
adaptations, roof 
replacements & secondary 
external works. In addition to 
that, the team are currently 
putting together a small 
programme for windows and 
doors as well as a painting 
programme

We have made a commitment 
to give our Customers more 
choice when improving their 
homes and this means that 
when your home is due an 
upgrade to the kitchen or 
bathroom you will be able to 
choose from a selected range 
of four themes of worktops, 
kitchen units, tile colours and 
floor covering for kitchens and 
four colour themes for the 
bathroom tiles. 

Since the Year 1 of the 
Investment Programme started 
in November 2020, we have 
delivered: 

• 69 kitchens

• 14 bathrooms

• 19 adaptations (7 LAS & 12 
Over bath showers)

• 72 main roof coverings and 70 secondary roofs (canopies, bay 
windows, outhouses etc) 

Our Customers have been extremely happy with their new 
installations and we have received feedback with comments like 
‘Everything is brilliant - I love it’ and ‘This new kitchen has given me a 
new lease of life’.

Given that we have changed ways of working to ensure the safety 
of our tenants, Surveyors and Operatives during the pandemic, we 
believe that this is a fantastic achievement.

As we move into 2021-22, we are looking forward to delivering more 
improvements to more of our homes and communities.

Investment Update  
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Repair Responsibilities
Do you know who is responsible for the repairs 
on your home?

Is it us or is it you? 

We’d like to be clear about what 
repairs and maintenance you are 
responsible for as the tenant.

Who is responsible for the 
repairs to my home?
 
It is important to be clear about 
what repairs and maintenance you 
are responsible for as the tenant.
 
In some cases, we are obliged 
to carry out works that are your 
responsibility whether or not you 
have asked us to, in order to 
protect our property or restore 
essential services. Where this is 
the case you will be recharged with 
the cost of the works.

In the information below we 
explain:

what repairs we are responsible for
the repairs that you are 
responsible for and;
the types of repair that we offer a 
chargeable service for. 
 
Outside the Home 
 
Trent & Dove’s Responsibilities 

• Communal areas such as 
lobbies, staircases, lifts and 
landings

• Garages, bin store and 
outbuildings

• Fencing and walls to the boundary of the property bordering 
private land adjacent to common areas owned by Trent and 
Dove

• Line posts, washing lines or rotary clothes driers to communal 
washing areas 

Tenant responsibilities 

• Garden Sheds and Stores. Including Lean-to Structures, 
conservatories and Porch – these are those that have been 
erected by the Tenant or gifted to the tenant on occupancy

• Sheds or outbuildings erected by a tenant
• Environmental treatment for wasps, ants, vermin, beetles or 

fleas

Tenant responsibilities where there is a rechargeable repair 
service available if requested

• Fencing to the front, rear and between the home and 
neighbouring property.  Tenants are expected to cooperate 
with each other in the repair and replacement of party fencing 
between homes.

Prices for Chargeable work will be available via a request to our 
Customer Service Team. Any agreed works may require a payment 
in advance.

Any damage which is proven to have been caused due to tenants 
actions will be deemed chargeable



Page 6

Roof Work 
 
Trent & Dove’s Responsibilities

• Communal or shared aerials and sockets
• Roof structure and coverings
• Guttering, rainwater pipes and clips (including 

gutter clearances)
• Fascia, soffit or barge boards
 
Tenant responsibilities

• Not applicable 

Any damage which is proven to have been 
caused due to tenants actions will be deemed 
chargeable  
 
Doors 
 
Trent & Dove’s Responsibilities

• Door entry systems to communal areas 

Tenant responsibilities

• Internal doors requiring adjustment due to new 
carpet installation including replacement of 
door furniture to all doors including cupboards

 
Tenant Responsibilities where there is a 
rechargeable repair service available

• Gaining entry to a property due to lost keys
 
Windows 
 
Trent & Dove’s Responsibilities
 
  Window frames or external cills, this includes 
failed seals on glazed units

Tenant responsibilities

• Curtain rails or curtain poles

Tenant Responsibilities where there is a 
rechargeable repair service available

• Glazing (any glass which is accidentally or 
maliciously damaged)

Walls & Ceilings

Trent & Dove’s Responsibilities

• External walls and rendering 
• Wall tiles (one row of tiles to sinks and hand 

basins and two rows of tiles to baths)

Tenant responsibilities

• Minor repairs to plasterwork, such as hairline 
cracks and small holes (under 50mm square) 

• Any damage which is proven to have been 
caused due to tenants actions will be deemed 
chargeable 

Waste pipes & drains 

Trent & Dove’s Responsibilities

• Drain and waste pipe blockages caused by 
faulty pipework or tree root ingress

• Manhole and inspection chambers on owned 
un-adopted land

Tenant’s Responsibilities 

• Keeping gully grids clean and free from debris 
(leaves, etc)

Tenant Responsibilities where there is a 
rechargeable repair service available

• Drain and waste pipe blockages

Plumbing

Trent & Dove’s Responsibilities

•   Shower repairs (when the shower was 
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installed by us)
•    Stop tap, stop cock or wheel valve repair

Tenant’s Responsibilities 

• Toilet seat replacement
• Seals to bath, basin or hand basin
• Replacement of tap washers 
• Plug and chain replacement
• Plumbing in or installation of washing machine
 
Tenant Responsibilities where there is a 
rechargeable repair service available
 
• Blocked sink, bath and hand basin waste pipe

Electrical Items

Trent & Dove’s Responsibilities

• Electrical wiring, sockets and light fittings 
(except those that have been damaged by 
tenant e.g., cracked or removed from the wall. 
These repairs will become chargeable)

• Hard-wired smoke detectors
• Electrical consumer unit
• Extractor fans

Tenant’s Responsibilities 

• Independent battery-operated smoke detec-
tors

• Electric meter and supply of electricity
• Cooker installation and connection
• Electrical White Goods Appliances

Tenant Responsibilities where there is a 
rechargeable repair service available

• Light bulbs and lamps, including fluorescent 
strip lighting (except to communal areas)

 
Home Security
 
Trent & Dove’s Responsibilities 

• Security door chains or spy holes where fitted 

by Trent & Dove

Tenant’s Responsibilities 

• Extra door or window locks
• Child safety devices such as window restric-

tors

Tenant Responsibilities where there is a 
rechargeable repair service available

• Changing Locks and Gaining Entry

Internal Decoration 

Trent & Dove’s Responsibilities

• Not applicable 

Tenant’s Responsibilities

• All Internal Painting and Decoration
• Floor coverings such as carpet, laminate 

or lino (there may be occasions that would 
require written permission to change floor 
coverings)

Prices for Chargeable work will be available 
via a request to our Customer Service Team. 
Any agreed works may require a payment in 
advance.

Any damage which is proven to have been 
caused due to tenants actions will be deemed 
chargeable
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We are continuing to keep our  
customers and colleagues safe  
The health and safety of our 
customers and colleagues is our 
number one priority.

Since the 19th July 2021, we have 
continued to operate in a safe way 
that will help reduce infections 
and keep both our customers and 
employees safe.

To ensure the safety and well-
being of you and our colleagues 
when visiting Trinity Square for 
appointments and for scheduled 
home visits, we are still adhering to 
the governments social distancing 
guidelines. Such as wearing masks 
and keeping a 2m distance. 

Mutual Exchanges 
Would you like lower energy bills, a new 
community, to move closer to family and friends or 
just a fresh start?

Then a Mutual Exchange could be for you! 

A Mutual Exchange is where two or more tenants 
who are in Social Housing accommodation can swap 
tenancies. This is a way of moving without waiting 
on long transfer or application lists. You can swap 
with:

• Another tenant from Trent & Dove Housing;
• Another council tenant or;
• Housing Association tenant.

Customers must find a swap partner themselves. 
Both parties must agree that they would like to put 

in an application to exchange tenancies. You must 
NOT move until we tell you that you can.

Please be aware that we will continue to carry 
out wear and tear repairs as usual, however we 
will not be responsible for the condition of the 
premises you move into. When you exchange, 
anything that is classed as a tenant’s liability, 
you will become responsible for in your new 
home.

To find out more 
about the process, 
please call us on  

01283 528528 
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Trent & Dove go for Gold and lands two 
safety awards 

Our customers have extra reassurance of their 
safety after we scooped two top awards.

We are delighted to have been awarded the interna-
tionally renowned RoSPA Gold for the 13th consec-
utive year. We also secured a Highly Commended 
spot in the national Public Service & Local Govern-
ment Sector Health and Safety Awards.

Organisations receiving a RoSPA Award are recog-
nised as being world-leaders in health and safety 
practice. Every year, nearly 2,000 entrants vie to 
achieve the highest possible accolade in what is the 
UK’s longest-running H&S industry awards.

In securing the Gold status, we had to demonstrate 
our commitment to ensuring staff, customers and 
contractors get home safely to their families at the 
end of every working day. The evidence presented 
include the team’s new Covid-19 measures which 
ensured essential repairs and safety checks contin-
ued and also its work to ensure its many construction 
sites were secure.

Anna Hickman, Head of Health & Safety (People & 
Property), said: “We are immensely proud to have 
received this award in recognition of our organisa-
tional commitment to the highest standards 

of occupational health & safety management. 

“This award is particularly special in what has 
been a very challenging year for all business-
es.  My team, like health & safety profession-
als up and down the country, have risen to 
the challenge of supporting our organisations 
to keep our colleagues and customers safe 
from Covid whilst maintaining services and 
our legal obligations as social landlords to 
keep our customers safe in their homes.”

Julia Small, RoSPA’s achievements direc-
tor, said: “The RoSPA Awards scheme is the 
longest-running of its kind in the UK, but it re-
ceives entries from organisations across the 
globe, making it one of the most sought-after 
achievement awards for health and safety 
worldwide.

“RoSPA is very proud of the achievements of 
its entrants, and with this award we recognise 
the best of the best, those organisations that 
have gone the extra mile, raising the bar for 
the delivery of safety in the workplace. Em-
ployees, wherever they may be, should be 
able to go to work safe in the knowledge that 
they will return home unharmed and healthy 
at the end of every day.

“Our RoSPA Award winners are central to 
achieving this goal. By entering they are 
driving up standards and setting new safe-
ty benchmarks for organisations across the 
world.”

For more information about the RoSPA 
Awards visit www.rospa.com/awards
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Do you sometimes feel lonely? 
Meet Christine Bettson, our 
Befriending and Wellbeing Officer 
(a new role at Trent & Dove)

Chris is responsible for helping any 
of our residents who are feeling 
lonely.

So what is Befriending? 

Befriending is when 2 people ar-
range a convenient time to talk over 
the phone and then agree what 
things they would like to talk about. 
You can choose what you want to 
talk about, it might be sharing how 
you feel, or it might be discussing 
the latest football results, it really 
doesn’t matter!

The important thing is, you have 
something to look forward to, and 
know there is someone who will 
dedicate a set amount of time, to 
really listen to you.

If you would like to join our Be-
friending Service, please call 
Chris on 07767100789.

Chris will also tell you about what 

activities and support organisations are opening up in your com-
munity that might inspire you to join!

Here are a few ideas:

Why not visit a Place of Welcome (a growing network of com-
munity groups where all people feel safe, to belong, to connect 
and contribute).

Beresford Close Community Garden (Beresford Close, Burton, 
DE14 2GA) our community garden is open every day and on a 
Monday 10am – 12pm it becomes a “Place of Welcome” and our 
lovely volunteers will be there to welcome you and enjoy refresh-
ments. 

Winshill Neighbourhood Resource Centre (Canterbury Road, 
Winshill, DE15 0HD), coffee morning every Friday from 9am – 
11am. The Centre has a timetable of activities: Citizens Advice, 
Stay and Play for under 5’s, youth activities and a food bank. 

Short Street Community Café (Short Street, Stapenhill, DE15 
9LT) Mary will be making delicious and affordable refreshments 
every Monday, Wednesday and Friday. There are community 
activities for all ages and an opportunity to meet local people in 
your area.

Community Gardens/Allotments

Our community gardens are beautiful spaces to enjoy, they also 
have vegetable allotments that you can get involved with.

Tutbury Gardens (Wakefield Avenue, Tutbury, DE13 9JY)

Kingfisher Project (Masefield Crescent, Burton, DE14 2SG)

Warwick St Community Allotment (Warwick Street, Hornin-
glow, DE13 0TJ)

For more information on our Befriending and Wellbeing Service, 
please call us on 01283 528528.
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Automated Payments  
Starting from (01/07/21), customers will 
be able to make card payments for their 
rent over the phone via an automated 
payment line.

To make a payment, you will need to call 
01283 528528 and select option 2, which 
is our automated payment line. You will 
need your 19 digit reference number to 
make a payment, which can be found on 
your rent/garage card that was given to 
you when you signed your tenancy. 

Payments can be made through the 
automated payment line 24/7, 365 days a 
year, so there is no need to call to make 
a payment during our operating hours of 
Monday to Friday - 9am to 5pm.

Direct Debits 
Would you like piece of mind that your rent is paid on time every month?

For all monthly direct debits for 2021/2022, we have calculated your payment based on the position 
of your account. For any tenancies dated in or after 2016, most tenancy agreements state rent is 
required in advance. This means monthly payers should have at least one month’s credit on the 
account after the payment is received, to ensure the account does not fall into arrears before the next 
payment. We have calculated your monthly Direct Debit payment to ensure your account will have 
a balance of at least 4 weeks credit by the end of March 2022, so that you will not fall into arrears 
during the following month. This will make sure that you are compliant with your tenancy conditions. If 
you have any queries on this, please contact us on 01283 528528.

 For any accounts on arrangements or court orders, this has been accounted for within your Direct 
Debit collection amounts. This overrides the above calculation. 

If you are interested in signing up for a Direct Debit, please call us on 01283 528528 or email 
enquiries@trentanddove.org



Page 12

Barbecue Safety
Barbecues are involved in many hundreds 
of accidents that occur in the garden each 
year. Last time figures were collected 
through the Home and Leisure Accident 
Surveillance System (HASS/LASS) in 2002, 
an estimated 1,800 people visited A&E in 
the UK having had an accident involving a 
barbecue.

The most common types of barbecue-related 
accidents as shown by the HASS/LASS 
figures were:

Burn/scald/other injury related to fire or 
flame - 800

Cut/tear by sharp edges - 200.

The vast majority of barbecue accidents 
(1,400) happened in a home setting, with 
300 occurring in a public place.

The number of accidents usually increases 
if we have a hot summer. Some of the 
accidents lead to very serious burns, usually 
as a result of using an accelerant such as 
petrol to light the fuel.

Advice and information 

Barbecues should be fun, and will be safe 
if you prepare properly. RoSPA advises that 
barbecue lovers should take the following 
precautions:

• When choosing a barbecue, stability is 
essential - ensure the one you choose is 
strong and sturdy

• Check your barbecue is in good condition 

(particularly if you have not used it for some time)
and look for loose or damaged parts that may need 
adjustment or repair
• Consider the location - level ground, away from 

fences, sheds and overhanging trees, which have 
been known to catch fire

• Never light a barbecue in an enclosed space
• Prepare the barbecue early to ensure it is at the 

right temperature by the time you want to cook
• Particular care should be taken in hot, dry weath-

er to reduce the risk of starting a forest or grass 
fire

• Never pour petrol, meths or other accelerants on 
to a barbecue. Some of the most serious barbe-
cue-related accidents happen when people do 
this and the barbecue ‘explodes’ in their face

• Use long-handled tools
• Be careful of steam when opening foil parcels
• Remember that the metal parts of a barbecue 

can become hot - don’t try to move it until it has 
cooled down

• Don’t leave children unsupervised near a barbe-
cue

• Make sure the barbecue is fully extinguished be-
fore you leave it

• Take care when getting rid of a disposable barbe-
cue, or barbecue coals - ensure they have cooled 
down before placing them in a bin.
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Elizabeth Court residents and their 
new pen pals!  

Residents at our Independent Living Scheme, 
Elizabeth Court in Winshill, have been receiving 
letters from students at Abbot Beyne School to 
tackle loneliness and isolation during the COVID 19 
pandemic.

The project was started in early February 2021 by 
Liz Ballinger and Mr Young (English teacher) with the 
full support of their headteacher Mr Tickle. Many of 
the students were keen to get involved and they now 
have 12 students who are writing to 12 residents at 
Elizabeth Court.

To date 57 letters have been exchanged and the 
residents are really enjoying sharing their stories 
about families, pets, holidays, school life, music, 
hobbies and much more. A 96-year-old resident 
fondly remembers attending Abbot Beyne school 
back in 1938 and she also pointed out to her pen pal 
that she is 8 times her age!

To ensure that the COVID 19 rules have been always 
adhered to, all correspondence has been managed 
with the use of iPads and photocopies to ensure 
safety for all.

Caroline Wildes, Scheme Manger at 
Elizabeth Court has also supported the 
project from the beginning and is hopeful 
that once it is safe and COVID 19 restric-
tions allow, to arrange for the pen pals 
to meet up face to face, which will be a 
magical moment for all concerned.

 Liz Ballinger from Abbot Beyne School 
said:

“We are delighted that our project is 
creating such joy and happiness within 
our community. We are very proud of our 
students; they truly are very respectful 
and responsible young adults.”

Do you have a story 
that you would like 
to share with us? 

 
Please give us a call 

on 01283 528528  
 

or email  
communications 

@trentanddove.org



Page 14

Are you a good neighbour?

Everyone deserves to enjoy their home and the area they live in peacefully.

It is important that we all understand that everyone is different and have varied lifestyles.

Here are some helpful tips on being a good neighbour:

• Warn your neighbours if you are going to do something particularly noisy.
• Keep the noise from radios, stereos and televisions at a reasonable level.
• Wherever possible place noisy systems against walls that you do not share with your neighbours.
• Try to do your housework or DIY at reasonable times of the day.
• Try to be quiet when you return home late at night.
• Put your household rubbish in the bins provided.
• Park your vehicle responsibly and do not block access for emergency services.
• If you have a garden, try to keep it neat and tidy.
• Be a responsible pet owner.
• Consider how your children’s playing habits might affect your neighbours.

If you feel like your neighbour is being inconsiderate 
and not following any of the above advice, you can 

report this to us by calling 01283 528528 or emailing 
enquiries@trentanddove.org.
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Summer Wordsearch
Would you like to be entered into our competition to win a £25 Love2Shop Voucher?

All you have to do is complete the Spring wordsearch below and let us know the missing word.

Entries close on Thursday 30th September good luck!

For full terms and conditions, please visit our website.

Send us your completed word searches to: Trent & Dove Housing, Trinity Square,  
Horninglow Street, Burton on Trent, DE14 1BL or communications@trentanddove.org


