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1. Policy

Statement

Objectives:

The policy sets out Trent & Dove’s approach to sustainability, carbon 
reduction and related environmental issues. 

The policy recognises that: 

• All of Trent & Dove’s activities have an impact on the environment
and we need to reduce this impact in line with the United Nation’s
Sustainable Development Goals

• There is a pressing need to reduce our carbon emissions and
moved to a low carbon world

• There is no “silver bullet” and there are a range of ways to meet
these Objectives including physical improvements to buildings,
changes to the way we work and behaviour change, supported by
education and awareness

• Trent & Dove needs to be committed to partnership working with
a range of other organisations

• Trent & Dove will demonstrate implementation of this policy with
quantifiable short and long term performance measures. As key
elements of implementation will be via the Development and
Asset Management Strategies, action plans for these will include
sustainability measures.

2. Scope: This policy applies to all Trent & Dove 

• Board and Committee Members

• Customers

• Colleagues

• Contractors

• Partners

• Volunteers

• Stakeholders
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4. Links to 

Legislation, 

other Policies 

and Guides 

This policy makes reference to: 

• United Nations Sustainable Development Goals 
https://www.un.org/sustainabledevelopment/  

• NHF Code of Governance 2020 

• The Environmental Protection Act 1990 

• Hazardous Waste Regulations 2005 

• Site Waste Management Plans Regulations 2008 

5. Contact: The main contact for this policy is the Programme and New Initiatives 
Manager. 

6. Policy 
Commitments 

In order to achieve the policy Objectives, Trent & Dove will: 

• Implement a framework for setting, reviewing and 
implementing environmental and sustainability objectives. 

• Comply with all relevant legislation and always seek to go 
beyond the legal minimum. 

• Work towards carbon neutrality through targeted reductions in 
our electric, gas and water consumption, in the buildings we 
construct, own and manage and in the operation of our services 
taking account of the impact on our residents. 

• Address our activities that impact the environment and develop 
targets for improvement. 

• Involve staff, customers and stakeholders, actively seek their 
input and suggestions about environmental improvements they 
would like to see. 

• Educate and inform staff, customers and stakeholders to help 
them understand their responsibilities to reduce their own 
environmental impact and provide on-going support, assistance 
and advice. 

• Openly communicate our performance, improvements and 
goals by publishing information on our environmental and 
sustainability performance. 
 

 
7. Affordable and 

Clean Energy 
Trent & Dove will maximise the use of affordable and clean energy in its 
own buildings and operations and work with partners and customers to 
promote their use of affordable and clean energy. 

This will include physical improvements to buildings and services (such 
as improved insulation, changes to heating and lighting systems, 
improved property infrastructure such as doors and windows, 
installation of electric vehicle charging points etc). 

Equally important is education and awareness to support positive 
behaviour change. This will include proactively supporting customers to 
procure optimum energy tariffs for their circumstances to save money 
and reduce their carbon impact. We will only use proven new 
technology were this delivers value for money for our customers. We 
will make sure that new technology is understood and used effectively 
and encouraging energy saving. 

https://www.un.org/sustainabledevelopment/
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8. Sustainable Cities 
and Communities 

Trent & Dove will work to promote, develop and maintain sustainable 
communities in the areas it operates in. 

This will include sustainable new developments both physically (with 
high quality, well connected, well insulated and efficiently heated 
homes which are spacious and meet the needs of their occupiers)  

Trent & Dove has a Design Brief which applies to all new developments.  
The Brief sets out the requirements for construction of new homes and 
includes efficient heating, space standards, open space etc. 

The Association will proactively consider the use of Modern Methods of 
Construction (MMC) for new developments on appropriate new sites. 
We will work with partners and stakeholders to assess the impact and 
viability of MMC to agree a long term position for the Association. 

Sustainability is also important at a wider community level (for example, 
by encouraging and supporting resident’s groups and activities and 
providing communal facilities). 

A key element in sustainable communities is the provision of private and 
public open space which will be encouraged on all new developments 
and incorporated into any regeneration activity. 

Trent & Dove is committed to protecting the natural environment and 
wildlife by preserving green land where possible and avoiding building 
on sensitive habitats. Evaluation of the environmental impact of all 
regeneration and renewal work is undertaken with ecological surveys 
being carried out on potential development sites. 

9. Responsible 
Consumption and 
Production 

Trent & Dove will work to be a responsible consumer and producer of 
resources. 

This will include investigating and implementing new ways of procuring 
goods and services (for example, by including sustainability assessments 
in the procurement process and ensuring contractors and suppliers 
meet at least the same standards as ourselves) as well as looking at ways 
to reduce use of resources, such as energy, paper and water, in Trent & 
Dove buildings. 

We will also work with customers and stakeholders to encourage them 
to be responsible consumers and producers (for example, by 
encouraging and supporting community projects which “buy local” and 
investing in local companies and service providers who operate in a 
sustainable way. 

10. Addressing Fuel 
Poverty 

Trent & Dove is concerned about fuel poverty and will look at measures 
to reduce this through property improvements and support its tenants 
with any changes to behaviours to address fuel poverty (for example 
through awareness campaigns, effective monitoring of energy usage 
and benefits maximisation). 

Improvement programmes have focused on achieving standards within 
properties that meet the decent homes standard (DHS).  Extensive 
works have been undertaken to improve energy efficiency of properties. 
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This will continue with the property improvement programmes and will 
also be part of the decarbonisation agenda. 

11. Legislation Trent & Dove will comply with all relevant legislation to prevent 
pollution including The Environmental Protection Act 1990 and The 
Hazardous Waste Regulations 2005. 

Trent & Dove is aware of its duties under the Site Waste Management 
Plans Regulations 2008 and will comply with the requirements as 
needed. 

12. Monitoring As key elements of implementation of this policy will be via the 
Development and Asset Management Strategies, action plans for these 
will include sustainability measures. Performance information will be 
collected and analysed to track progress, measure performance and set 
future improvement targets. 

On-going monitoring of the policy and its objectives will be undertaken 
and reported to stakeholders. 

The Board and Residents Federation will be updated at least annually on 
the implementation of the Sustainability Policy. 

13. Organisational 
Responsibilities 

Roles and Responsibilities of groups relating to this Policy: 

The Executive Team is responsible for ensuring this Policy is 
implemented and for establishing the overall environmental objectives 
of the organisation. 

The Director of Development is the designated Director Champion for 
environmental performance.  He is responsible for advising the Board 
on legal and other requirements and the physical and financial 
measures required to support this Policy. 

All employees are responsible for co-operating with Trent & Dove on 
the implementation of this policy by complying with all relevant 
environmental legislation and actively participating in initiatives to 
save energy and reduce waste. 

The Association will seek out potential funding for environmental 
improvement works. 

 

14. Policy Review This policy is to be reviewed every two years. 
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